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Overview of Safety Confirmation Service

Safety Confirmation Service automatically sends Safety Confirmation e-mails to the users in the event
of a disaster, so that the company can confirm the safety of its employees and aggregate data.
Safety Confirmation emails can be also sent through the administrator's operation.

This service makes it possible for the administrator to distribute instruction e-mails based on the
aggregated data, helping realize communication between relevant parties and quick response.

Before using Safety Confirmation Service, read this manual carefully.

Description of Safety Confirmation Service Features

B Safety Confirmation

When a disaster occurs, you can confirm information about the safety of employees in your company.
See "" (p.14).

B Proxy Response

If the user himself is unable to respond to the system, for example, the administrator can register the
user's status to respond on behalf of the user.
See "Proxy Response" (p.56).

B Project Data Aggregation

This function helps aggregate project status data based on the response status.
See "Project Data Aggregation” (p.62).



Overview of Safety Confirmation Service Operation Flow

Operation Flow

This manual consists of three parts—"Safety Confirmation," "Proxy Response," and "Project Data
Aggregation.”

—[Safety Confi rmatioan —[ Proxy Response Jf {Project Data Aggregation]—

™ r ~

You can do the following operations: You can do the following operations: You can do the following operations:

mResponding on behalf of an individual user wViewing the summary data (P.62)
(P.56) mCombining summaries (P.69)
mOutputting aggregate results (P.73)
mTerminating aggregation (P.75)

m Contacting multiple users (P.14)

- Sending a Safety Confirmation (P.14)

- Sending an Emergency Call e-mail (P.14)

- Sending a Safety Confirmation Training e-mail
(P.14)

- Sending a News e-mail (P.20)

mAdditionally contacting multiple users (P.26)
- Sending an Instruction e-mail (P.26) \ /
- Sending a Resend e-mail (P.32)

- Sending a new project e-mail (P.38)

mIndividually contacting users (P.44)
- Sending an Instruction e-mail (P.44)
- Sending a Resend e-mail (P.50)




Introduction How to read a registration details notice

Introduction

How to read a registration details notice

Before the customer starts using the system, a "registration details notice" containing the customer's registration
information is issued.

For details, see "Information about the Safety Confirmation Service page."
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@ Client code (*) Code for identifying the user organization

@ Safety Confirmation Service page URL (*) | URL of the Safety Confirmation Service page (http://bcp.myrescue.net/anpi/usr)
Login information provided to the administrator.

® Initial login ID/password Immediately after the service starts, user information should be registered using this
login information.

URL of the homepage exclusively used for e-mail address registration.
The user can access this page after selecting the URL of the Safety Confirmation Service

@ E-mail address initial registration page

URL page. You do not have to contact the user.

® E-mail address initial registration login Login information of the homepage exclusively used for e-mail address registration
ID/password (*)

® E-mail address registration mail Mail destination exclusively used for e-mail address registration

destination (*)

* @, @, ® and ® are common to all users. These items are informed to the target user when the service starts or

additional user registration is made.
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Introduction User Authority

User Authority

Two types of authority can be set in this system.

- Company-wide authority: Regardless of the department each user belongs to, this type of authority covers all users
(defined in the User management screen).

- Departmental authority: This type of authority covers the users under the specified department (defined in the Admin
group screen).

Functionality of the management authority:
Comparison between the company-wide authority and the departmental authority

Major function Function that can be operated with the | Function that can be operated with the
company-wide authority department-specific authority
User management O O (Only the department users)
Hub management O X
Department management O X
Post management O X
Group management O X
Start group management O x
Admin group management O O (Only the department users)
Master data batch O (Only the User difference Master of the
management © department users)
Safety Confirmation activation | O O
Emergency Call activation O O
News activation O O
The levels of authority.
E-mail Resend | Instruc |Proxy Message |Group  |Start Admin  |Summar |Project |Manual
transmission |e-mail tion response |manage |manage |group |group |y status |history |downloa
for Safety transmis | and ment ment manage |manage |check referenc |d
Confirmation, | sion reply ment ment e
Emergency e-mail
Call, News, transmi
and Safety ssion
Confirmation
training
General X X X X X X X X X X X
authority
E%Zfl;n;:go x X X X X X X X O O O
Instruction x A% | O ot | «x x x x ® ® ®
authority
Activation e e e o x x y x e o 0
authority
Managemen| ¢ o o o o o 02| o o o o
t authority
Master Only management of each master can be operated.
authority The master authority is a level of authority to be set only as company-wide authority. Only one ID is set by
default when a contract is concluded. It cannot be set by the customer.

*1 For News, proxy response cannot be performed.
*2 Management cannot perform on the department management authority.
*3 Resend e-mail transmission cannot perform on the department management authority (Instruction authority) .

The relationships between the authority categories besides the master authority are as follows:

Management authority > Activation authority > Instruction authority > Confirmation authority > General authority

Example: By setting the general authority as company-wide authority, and the management authority as departmental
authority, without referring to information about other departments, the user can perform user management or
Emergency Call activation on his own department only.



Introduction Menu Display
Menu Display
The menu display details vary depending on the user authority.
My Page Menu Display
Authority
Menu General Confirmation | Instruction Activation Management | Master
authority authority authority authority authority authority
News from the Operators O O O O O x
Crisis Information O @) O @) @) x
Settings O O O O @) x
User Project List O O O @) @) x
Management Screens x O O O @) O
Project List x O O O O x
Start Project X x x O O x

* Family Safety Management is an optional service. It is displayed only when the user company contracted the service.

Crisis Information Screen Menu Display

Information

Authority
Menu General Confirmation | Instruction Activation Management | Master
authority authority authority authority authority authority

News O O O O O x
Earthquake Information o o o o o %
T .

sunami o o o o o y
Warnings/Advisories
Vol

cleano o o o o o x
Warnings/Advisories
Typhoon Information O ) O @) ) x
Weather Infi tion f

eather Information for o o o o o y
Disaster Prevention
Weather Forecast and
Weather o o o o o x
Warnings/Advisories
Emergency Information o O o o o x
Trai i tat

rain service status o o o o o y
information
C ity Safet

ommunity Safety o o o o o y




Introduction Menu Display

Management Menu Display

Authority
Menu Activation Management | Master
authority authority authority
Database management | User management x O O
Hub management (*) x O @)
Department management (*) x O O
Post management (*) x O @)
Group management (*) x O O
Start group management (*) X O O
Admin group management x O O
Master data batch management % O O
Message management Manual start template management x o o
Auto start template management % O O
Administrator Start notification to management (*) x @) O
management Confirmation start settings (*) x O O
Contract management Contract details management (*) x @) O
Download To download documentation o o o
documentation

* Among the management menu items, the following are displayed with company-wide authority only: Hub
management; Department management; Post management; Group management; Start group management; Start
notification to management; Confirm start settings; and Contract detail management.

* When the level of company-wide authority is higher than the level of departmental authority, displayed at the level of

company-wide authority.
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Symbols in this Manual

Symbols in this Manual

To clarify the functions used with each authority, an icon is used for the description of each function.

* A function with no icon is common to all types of authority.

MASTER
MANAGEMENT

T AR

—-— B V"
|

NSTRUCTION

=

Master authority

Management authority

Start authority

Instruction authority

Confirmation authority

General authority
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How to Log in to the Service

How to Log in to the Service

Access the system.

1

http://bcp.myrescue.net/anpi/usr

= Log in.
2
To use the system, you must log in first.
Cllent code @ Enter information for "Client code," "Login ID,"
Login ID
Password

and "Password."
Cancel
@ Click the [Login] button.

Click here to use encrypted (https)
If you have forgotten your Login ID or Password, click here
Click here to reqister an email address

TIP

<Information required for login>
Client code: Information for identifying the user
organization
LoginID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password"

(p.12).
e oee o MY Page is displayed.
3 HRASHES JohnSmith has logged
ki After you log in, My Page appears.
News from Operators
Crisis Information
Settings
User Project List
Management Screens
Project List
Start Project
FEamily Safety Management
[Logout |

11
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Getting Your Login ID and Password

Getting Your Login ID and Password

If you forget the ID or password required for login, you can get it from the system.

In the Login window, click "If you have

1 ..

forgotten your Login ID or Password, click
Enter your Client code, Login ID, and Password. h e re " L]
e http://bcp.myrescue.net/anpi/usr

Login | | Cancel

I I you have Vorﬁotlen Four Login ID or Password, click here I
Tck Nere 10 Teqister an emall addiess

Enter information for "Client code" and

2 ..

"Email address," and click the [Send]
ulf you have forgotten your Login ID/Password b utton .

Enter the registered destination email address below,
and click "Send”
You will receive an email containing your Login

ID/Password
Client
code*
Email
address*
<Information for identifying the user>
Tothe login screen Client code: Information for identifying the user
organization
Email address: E-mail address already registered
=z  Receive a login ID and password
3
o notification e-mail.
n email containing your Login ID/Password has
ReneenmszwmcommmgyourLogm ID/Password has . . N . . N
been sent to the registered address. Please check it An e_ma” n0t|fy|ng you about your |Og|n |nf0rmat|0n

To the login screen

is sent from the system.

12
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Getting Your Login ID and Password

4 013410 K7~ 055 E / The notice of your Login ID and Password
THAMD BEE FTW) BHO AvE-IW Y-MD AL
SBE - i @Il QPRLME | Q55 -

=[3lx|

L@ myrescuenet
45 08D BRI - FOBXI6Y / The notice of your Login ID and Password
FESE (E153) A ——
040 ) IAD—- FERHSELET.
Your Login ID and Password are as fol low.
OJAVCELUTOEEI—FeOd (20 S2A0—FEFIHLT {230,
Please use the following Client code, Login ID and Password for login.

[ —E2~—% (Service pase): http://bop.myrescue.net/anpisusr
fEE 01— F (Client code):

07410 (Login 1D):

| $2 72— F (Password):

o, LFRLEVERICT ST 2 ENTEET,
Or, you can access easily with the following URL.

htte:/rbep.myrescue. net/anpifusrir

Ay R{E | =D EDE Popd7 | @ HB-UEAGD | @ HiR| Zoh -

1719

=

Check the login ID and password.

Register the URL written in the login ID and
password notification e-mail into Favorites, and
you can log in easily next time.

13



1. Contacting Multiple Users 1-1. E-mail transmission for Safety Confirmation,
Emergency Call, or Safety Confirmation Training

Safety Confirmation

1. Contacting Multiple Users  [LLLCE0E Py

1-1. E-mail transmission for Safety Confirmation, Emergency Call, or Safety

Confirmation Training

This service can multicast the following three types of e-mails for requesting responses from the users.
- Safety Confirmation: Used for confirming the safety of personnel in emergencies.

- Emergency Call: Used for confirming whether personnel can gather in emergencies.

- Safety Confirmation Training: Used for training of safety confirmation.

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and

transmission by using a feature phone.

1-1-1. Transmission by using a PC (smart phone)

- Log in.
1
http://bcp.myrescue.net/anpi/usr

Enter your Client code, Login ID, and Password

Client code
Login ID
Password

TIP

<Information required for login>

Click here to use encrypted 1
If you have forgotten your Login ID or Password
Click here to reqister an email address

(https)
click

e Client code: Information for identifying the user

organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

standard | Enlarge BAE

2 HARHED JohnSmith has logged CI iCk [Sta rt Project] .

14
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1. Contacting Multiple Users

1-1. E-mail transmission for Safety Confirmation,

Emergency Call, or Safety Confirmation Training

standard | Enlarge BdE
HASHES JohnSmith has logged
Project Start
e A0VAL Profect Start

For Project Type, select "Safety
Confirmation," "Emergency call," or
"Safety Confirmation Training."
Then, select how to specify the
destination.

When "Optional" is selected, proceed to step 4.

When "Group" is selected, proceed to step 5.

Project type Safety Confirmation © Emergency call © News © Safety Confirmation training
Destination Optional ** Group
To My Page
Logout
standard | Enlarge BdE
HASHETS

JohnSmith has logged.

Project Start

Manual Project Start

Project type © Safety Confirmation © Emergency call ) News () Safety Confirmation training
Destination © Optional _ Group
Post Al | [Unspecified ¥
Hub Al
Department Al
Residence Al v [AlY
Area Al v[[AlY
ser Name:
Number:

|| userconfim || Ciear]

To My Page

<When "Optional” is selected in step 3>
Select the desired conditions, and click
the [UserConfirm] button.

Proceed to step 6.

5

standard | Enlarge BdE
HASHES JohnSmith has logged

Project Start

Manual Project Start

Project type ® Safety Confirmation ) Emergency call ) News © Safety Confirmation training
Destination Optional ® Group
Please select the destination group from the following group list.
Select up to 10) *Click while holding the Shift key or Ctrl key
TR
AWEEG
IR G
i
IR
7 G
Group

|| usercontim || clear |

To My Page

<When "Group" is selected in step 3>
Select the destination, and click the
[UserConfirm] button.

Proceed to step 6.

TIP

- For the "Group" area, the groups registered in
Group Management Master are displayed in list
form (they need to be registered in advance).

- Select multiple groups by clicking them while

holding down the Ctrl key.
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1. Contacting Multiple Users

1-1. E-mail transmission for Safety Confirmation,
Emergency Call, or Safety Confirmation Training

standard | Enlarge BAE

JohnSmith has logged

6 HASHES
Send Safety Confirmation

Edit Safety Confirmation Email

Template to use  [SHFIET ¥

Subject’

/r

Body text'

¥ statusA’

Personal Safety Inquiry

(JPN)
BEEORREES HI5 R L

to the designated place
Message after selection(JPN)
B2 TTBRL TS,

I Confim IBa:k

In "Template to use," select a template.
Then, edit information in the "Subject"
and "Body text" areas, and information in
the "Status message" and "Message after
selection" fields of the "Status" area
whose check box is selected, and click the
[Confirm] button.

TIP

Target users
Number Hub Department Post Name Residence
e EEeeen i S o - When a template edited and registered using
rsq017 ARt ZJT@E&% f?‘;\ﬁz ifﬁﬂ&aﬂ%ﬁ
MR Eaemcomo Thin  wmee  resemen Manual Start Template Management for
5020 AR EHEAL —itE tE
T Tt S e — ; "Template to use," the registered text is
rsq023 AR 1L ZX?L;K%BF»?%%BF»?%ZE% :ﬂwi% EDE"X‘i = = Rt i .
campe R e e displayed. If you do not need to modify the text,
Totrase click the [Confirm] button without editing it.
- For Status, you can select a maximum of five
messages.
- A list of extracted send destinations is displayed
at the bottom of the screen.
7 sanad [Eriarge] Check the details, and click the [Send]
HARHES JohnSmith has logged

Send Safety Confirmation

Subject

Body text

statusA

statusB

statusC

Confirm Safety Confirmation Email Send

onal Safety Inquiry

(PN)
%Efi@%ﬁﬁ%i%fj}ﬂ%ﬁ@:& v

Please report your present conditions immediately.

Status message(JPN)
ESTY  ESBPIATIFET .
15 messag:
I am safe and
Message after selection(JPN)
FRITIIHHDE TS,
essage after selection(ENG)
Please remain attentive to your safety.

Status message(JPN)

can go to the designated place

Please notify shou
Status message(JPN)
s ON
Status messaget
Due to injury etc
Message after select
R EDUELT: rEEL,
Message after selection(ENG)

Please notify should your conditions change

your conditions change

1T ERA,

Target users

button.
This completes the e-mail transmission for Safety
Confirmation, Emergency Call, or Safety Confirmation

Training.

TIP

In Project List, the status of a project immediately
after its e-mail transmission has been performed is
displayed as "To be delivered." When the
transmission processing is completed, the status
changes to "Delivered."
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1. Contacting Multiple Users 1-1. E-mail transmission for Safety Confirmation,
Emergency Call, or Safety Confirmation Training

1-1-2. Transmission by using a feature phone

1 Log in.

To use the system, you must log in first.
Client code: . . . .

@ Enter information for "Client code," "Login ID,"
Login ID:

and "Password."

Password:

@ Click the [Login] button.

F oot

Click here to use encrypted communication (hitps)
If vou have forgotten your Login ID or Password, click TIP
here
Click here to register an email address

<Information required for login>
Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

Bais Click [Start Project].
2 FRILEATEE JohnSmith .

My Page

News from Operators
Crisis Information
Seftings

User Project List
Project List

Family Safety Management

Logout

HRAEHTE Jonnsmin For Project Type, select "Safety
3

Project type Confirmation," "Emergency call," or
® Safety Confirmation

Emergency call "Safety Confirmation training."

News
Safety Confirmation training

Then, select how to specify the

Destination
® Optional

Group destination, and click the [To condition
I | To condition selection \I Back | Selection] button.

To My Page

— When "Optional" is selected, proceed to step 4.

When "Group" is selected, proceed to step 5.

17



1. Contacting Multiple Users

1-1. E-mail transmission for Safety Confirmation,
Emergency Call, or Safety Confirmation Training

PREEFTTS Johnsmith .

Project Start
Safety ConfirmationArbitrary Condition Specificati
Post
All

Hub
All

Department
All

Residence
All

Area
All

User
Name:

Number:

I| UserConfirm I Back

To My Page

Logout

<When "Optional" is selected in step 3>
Select the desired conditions, and click
the [UserConfirm] button.

Proceed to step 6.

B EFTET JohnSmith

Project Start

Safety Confirmation Group Specification

Please select a group
(Select up to 10 groups)

UEEHREG
LfEREEIEG
CEEG

o )—5—
OEHEEIE
nHmEG

I\ UserConfirm \I Back

To My Page

Logout

<When "Group" is selected in step 3>
Select the destination, and click the
[UserConfirm] button.

Proceed to step 6.

TIP

-For the "Group" area, the groups registered in
Group Management Master are displayed in list
form (they need to be registered in advance).

-To specify multiple groups, select all the target

groups.

6

PREEFTTS Johnsmith .
Project Start

Target users
Target counts:290

1sq015 BB T
15016/ VEEA
1sq017 FREEZ
rsq018 =fdmAA
rsq019 2EH T
1sq020 518
rsq021 BIEHE
rsq022 FBH =%
1sq023 [EOBZE
rsq024 FH) 1EEZ

Prev Next (1/29 Page)

I | Edit Safety Confirmation Email |I Back |

To My Page

Logout

Check the Target users, and click the [Edit
Safety Confirmation Email] button.

18



1. Contacting Multiple Users 1-1. E-mail transmission for Safety Confirmation,
Emergency Call, or Safety Confirmation Training

ST Jonsmin__ In "Template,” select a template to use.
7
Edit Safety Confirmation Email Then, edit information in the [Subject]
femplate: and [Body text] areas, and information in
[ubiect the "Status message" and "Message after
HT R
LA — selection” fields of the [Status] area
{Boay texd whose check box is selected, and click the

BETORREERBMASEC IS

[Confirm] button.

(ENG)
Please report your present conditions inmediately.
: TIP
[StatusA] ¥
Stat JPN . . .
e -When a template edited and registered using
Stat NG)
Manual Start Template Management for
(StatusE] "Template," the registered text is displayed. If
Stat JPN . .
e you do not need to modify the text, click the
Status message(ENG) § i . i
Status message £ [Confirm] button without editing it.
Message after selection(JPN)
R & At —E . .
Messng afiar selection(ENG) -For Status, you can select a maximum of five
After message E
= statuses.
| Confirm | | Back
To My Page
Logout
PREETTIS JohnsSmith . - -
8 Check the details, and click the [Send]
Confirm Safety Confirmation Email Send button R
Target counts:290 . . L.
[Subject] This completes the e-mail transmission for Safety
(JPN) . . . .
Ei Confirmation, Emergency Call, or Safety Confirmation
(ENG) ..
Personal Safety Inquiry Traini ng.
[Body text]

(JPN)
HUTLDIRRER 2B E 0

(ENG)
Please report your present conditions immediately.

[StatusA]
Status message(JPN)
BETY., FEBRACGIET.

Status message(ENG)
| am safe and | can go to the designated place

Message after selection(JPN)
TECAHHEBLTIE .

Message after seleqtion(ENG)

Pl e to your safety

EE e e

Status message(ENG)
Due to injury etc_, | cannot go to the designated place

Message after selection{JPN)
RS ERUELIE, EETEEL,

Message after selection(ENG)
Please notify should your conditions change

I Send |I Back |

To My Page

Legout
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1. Contacting Multiple Users 1-2. News e-mail transmission

1-2. News e-mail transmission  LEUEIG47EN B

Multicasts news e-mails.

News e-mails can be used for simultaneous notification because they do not require responses.

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and
transmission by using a feature phone.

1-2-1. Transmission by using a PC (smart phones)

= LOg in.

1
To use the system, you must log in first.

Enter your Client code, Login |D, and Password.
Client code @ Enter information for "Client code," "Login ID,"
Login ID

Password

and "Password."
Cancel

@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

==  Click [Start Project].

Standard | Enlarge
2 HASHETS JohnSmith has logged.
My Page
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1. Contacting Multiple Users

1-2. News e-mail transmission

standard | Enlarge BdE

HASHES JohnSmith has logged

Manual Project Start
Project type Safety Confirmation Emergency call News Safety Confirmation training
Destination Optional © Group

Logout

To My Page

Select "News" for Project Type, and select
how to specify the destination.
When "Optional" is selected, proceed to step 4.

When "Group" is selected, proceed to step 5.

standard | Enlarge BdE

HASHES JohnSmith has logged

Project Start

Manual Project Start

Project type Safety Confirmation ' Emergency call ® News © Safety Confirmation training
Destination ® Optional_C Group
Post Al v |[Unspecified ¥
Hub Al
Department Al
Residence Al v (Al Y
Area Al v (ALY
ser Name:
Number:
| userconfim | clear|

<When "Optional" is selected in step 3>
Select the desired conditions, and click
the [User Confirm] button.

Proceed to step 6.

5

ToMy Page
Logout
standard | Enlarge BdE
HARHES JohnSmith has logged

Project Start

Manual Project Start
Project type Safety Confirmation Emergency call ® News Safety Confirmation training

Destination Optional ® Group

Please select the destination group from the following group list.

Select up to 10) “Click while holding the Shift key or Cirl key

Group

| userconfim || clear|

To My Page

<When "Group" is selected in step 3>
Select the destination, and click the
[UserConfirm] button.

Proceed to step 6.

TIP

- For the "Group" area, the groups registered in
Group Management Master are displayed in list
form (they need to be registered in advance).

- Select multiple groups by clicking them while

holding down the Ctrl key.
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1. Contacting Multiple Users

1-2. News e-mail transmission

6

standard | Enlarge BdE
HASHETS JohnSmith has Iogged.
Edit News Email

Template to use  [BHAERI v

Display news (If checked, it is displayed as "News" on the Crisis Information screen )

Subject” BHSE News

EaALBnE HTT
Body text Thiz I an mouncanent
4
I Confirm IBal:
Target users
Number Hub Post Name Residence
rsq015 AP it T BT FERERAT

rsq016 AR HE
rsq017 APREHE
rsq018 AR HE

YA IEER KRR
it E FREEZ FRAHEEE
pei-ast =homAA FRARETE

In "Template to use," select a template.
Edit information in the "Subject" and
"Body text" areas, and in the "Display
news" area whose check box is selected,
and click the [Confirm] button.

TIP

-When a template edited and registered using
Manual Activation Template Management for
"Template to wuse," the registered text s
displayed. If you do not need to modify the text,
click the [Confirm] button without editing it.

-To display the news details in the Crisis
Information screen, select the check box next to
"Display news."

-A list of extracted send destinations is displayed
at the bottom of the screen.

rsq019 AR I ERA TOM(1) —REitE A FRAHEEE

rsq020 ARHE EXEAE —REitE pu 4 FHR BT

rsq021 AP VAT LARHEREHERM2ER —fRitE A BWRE

rsq022 AP it VAT LAELER LR —REitE BEH=E FiBE+BEH

rsq023 AP it VAT LAEBARERAR 2R —REitE FOEZE B R

rsq024 ARHE EXEAE pei-ast B EBREET
(Total: 290) Prev (1) 2 3| 4| 5 6 7 8 9 10 11 . Next
To My Page

Logout
standard | Enlarge BdE

HASHETS JohnSmith has Iogged.

Confirm News Email Send

Display news Do not display news
Subject BB,/ News
Body text BIAITBHSETT

This is an announcement.

Target users
Number Hub Department Post Name Residence

rsq015 AP it i T BT FERERMET
rsq016 AP it & TRV IEER KRR
rsq017 APt BT it E FREEZ FRAHEEE
rsq018 APt BRI pei-ast =homAA

rsq019 AP it ERFL TOM(1) —REitE A FRAHEEE
rsq020 APRF it BRI —REitE pu 4 FHR BT
rsq021 APt V2T LAEHERIRER 2R —REitE RSP S
rsq022 AP it VAT LFEHERALE —REitE BEH=E FiBE+BEH
rsq023 AP it VAT LABIRARERAR 2R —REitE ROEZE B R
rsq024 AP it BRI pei-ast B EBREET

(Total: 290) Prev. 1 2 3 4 5 6 7 8 9 10 11 Next
To My Page
Logout

Check the details, and click the [Send]
button.

This completes the news e-mail transmission.

TIP

In Project List, the status of a project immediately
after its e-mail transmission has been performed is
displayed as "To be delivered." When the
transmission processing is completed, the status

changes to "Delivered."
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1. Contacting Multiple Users

1-2. News e-mail transmission

1-2-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

| Login I F il

Click here to use encrypted communication (https)

If vou have forgotten your Login ID or Password, click

Click here to reqister an email address

here

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

2

PREEFTT JohnSmith

My Page

News from Operators

Crisis Information

Settings
User Project List
Project List

Start Project

Family Safety Management

Logout

Click [Start Project].

3

FRETTES Johnsmith -

Project Start

Project type
Safety Confirmation
Emergency call
© News

Safety Confirmation training

Destination
® Optional
Group

To condition selection || Back

To My Page

Logout

Select "News" for project type, and select
how to specify the destination. Then, click
the [To condition selection] button.

When "Optional" is selected, proceed to step 4.

When "Group" is selected, proceed to step 5.
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1. Contacting Multiple Users

1-2. News e-mail transmission

4

B EFTET JohnSmith

Project Start
NewsAchit Condition Specificati
Post
All

Hub
All

Department
All

Residence
All

Area
All

User
Name:

Number:

To My Page

Logout

<When "Optional" is selected in step 3>
Select the desired conditions, and click
the [User Confirm] button.

Proceed to step 6.

B EFTET JohnSmith

Project Start

News Group Specification

Please select a group
(Select up to 10 groups)

EEHEEG
LEMEIEG

HEG

I‘ UserConfirm ‘IBack

To My Page

Logout

<When "Group" is selected in step 3>
Select the destination, and click the
[UserConfirm] button.

Proceed to step 6.

TIP

-For the "Group" area, the groups registered in
Group Management Master are displayed in list
form (they need to be registered in advance).

-To specify multiple groups, select all the target

groups.

6

B EFTET JohnSmith

Project Start

Target users
Target counts:290

1sq015 BEET
1sq016 i VEEA
1sq017 FREEZ
rsq018 =HamAA
rsq019 EZHB A
1sq020 518
rsq021 BIEHE
rsq022 FBH =%
1sq023 [EOBZE
rsq024 FH) 1EEZ

Prev Next (1/29 Page)

Edit News Email | Back

To My Page

Logout

Check the Target users, and click the [Edit
News Email] button.
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1. Contacting Multiple Users

1-2. News e-mail transmission

B EFTET JohnSmith

7 Project Start

Edit News Email

Template: S2FFA%E1

'D\splay news !

= = TTf ChéckEd it is displayed as "News" on the Crisis
Information screen.)

[Subject]
Bt

[Body text]
EIAICEHARTY

I\ Confirm || Back |
To My Page
Logout

In "Template,” select a template to use.
Edit information for [Subject] and [Body
text], and click the [Confirm] button.

TIP

-When a template edited and registered using
Manual Start Template Management for
"Template," the registered text is displayed. If
you do not need to modify the text, click the
[Confirm] button without editing it.

-To display the news details in the Crisis
Information screen, select the check box next to

"Display news."

FRAETES JohnSmith .

8 Project Start

Confirm News Email Send

Target counts:290

Display news: Display news.

[Subject]
HEISE

[Body text]
RIS T

ks

To My Page

Logout

Check the details, and click the [Send]
button.

This completes the news e-mail transmission.

25



2. Additionally Contacting Multiple Users 2-1. Instruction email

2. Additionally Contacting Multiple Users
2-1. Instruction email MANAGEMENTIMS T A R THMINSTRUCTION

Additionally sends instruction e-mails to the users extracted from the aggregated result on arbitrary
criteria.
The instruction email service is ordinary e-mail transmission that does not request users to respond.

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and
transmission by using a feature phone.

2-1-1. Transmission by using a PC (smart phone)

= LOg in.

1
To use the system, you must log in first.
Enter your Client code, Login |D, and Password.
Client code @ Enter information for "Client code," "Login ID,"

Login ID
Password

and "Password."

- Cancel
@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>
Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

s =maee ==z CliCK [Project List].
2 HASHES JohnSmith has logged

My Page
lews from Operators
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2. Additionally Contacting Multiple Users

2-1. Instruction email

Click the [Project No.] entry of the project

Standard  Enlarge BaE
3 HASHES JohnSmith has logged
proiet fi hich tt t instructi
2 or which you want to set instruction
Projects curently being published / aggregated  Past projects . .
Project Projectstart date Processing email transmission.
e tstart Subject Type ocess Sender
o J—— Safety 150001 Fk
16/10/06 15:42 FSHEED Personal Satety Inquiry ol oy Delversa 5%
safety
00037 2016/10/06 15:36 Z5E)I#Training:Personal Safety Inquiry Confirmation  Delvered SATHIL
training SIS
o TEF I CHFIFET — L858 /Response team convened due to the 150017 FE
00036 2016110006 15:36 ot B0 T - LB Respons Emergency call  Delvered [522
00035 2016/10/06 15:35 JF¥OF&/Emergency Summons Emergency call  Delivered %%ﬂ =
00034 2016/10/06 15:34 ABET L~ —HAKEE/Main building elevator A failure News Deiversg SILUIL
s 150001 ik
00033 2016/10/06 15:33 FHEELPersonal Safety Inquiry ol n Deiversd S
101 ST Safety 0110330
00032 2016/10/06 15:33 FHEELPersonal Safety Inquiry conlely o Delvered D
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin rsgq11111
00031 201611006 15:31 L SR LS T News Delvereq LI
09 ST 1sq11111
00029 2016/09/27 16:23 FHEELPersonal Safety Inquiry conlely o Delvered ATHIL
[sa11111
00028 2016/09/05 11:32 Personal Safety Inquiry ol oy Deiversa BAIEL
00027 2016/08/31 19:48 /Personal Safety Inquiry Safety Delivered  Auto start
ot Confimation Aulo start
(Total: 11)
Integrate || Update list
Toy Page
[ Logout |
wa owee =2 CliCK the [Search] button.
4 HASHES JohnSmith has logged

Project List
Department Summary Data
Project No. 00044
Project start date 07/
e ime 2016/07/14 11:07
Sender 150001 HHEE
Optional
Post Al Hub Al
Destination Department All
Residence  All Area Al
User Al
Subject FEHED Personal Saety Inquiry
BT DRREERHRSELFZS0
Body text Please report your present conditions immediately.

As 0f 2016/09/28 10:50

Summary Status screen

To display a list by status, click an

individual status link.

1
Department | Hub | Residence Summary Record Please select- v | Master File Download 1
Department Reply counts / Target counts Reply only No reply
Target total (No duplicates) 17people / 947people 4people 3people Gpeople dpeople Opeople Opeople  Opeople  930people
In the following Department summary, a concurrent target users are counted without duplication.
EIEALR 6people / 205people 1 0 5 0 0 0 0 199
7people / 414people 2 3 1 1 0 0 0 407
pra 4people / 328people 1 0 0 3 0 0 0 324
- Update Summary Status
To My Page
Logout
sandad [Eniavge|  Eukn Specify the criteria, and click the [Search]
5 HASHES JohnSmith has logged
Summary Status screen || Project List b Utton "
Project Details - - ..
When no criteria are specified, all users

Projectstartdate  y016/07/14 11:07

and time
Subject FTHEYPersonal Safety Inquiry
Body text FT-DRREZERBRSEIER

Please report your present conditions immediately.

(AESTT, ESIBPIC
(B)

7139,/ am safe and | can go to the

i

Status message place.
(C1ZHEFITLY, EESBFTICITITEE A, /Due to injury etc . | cani
designated place

designated place

TYh, EEBATICITITERA /1 am safe but | cannot go to the designated

not go to the

Specify Search Conditions of Summary Status

Status Status A [ Status B [ Status C

Mail reply () Reply only ) No reply ) With comment
Post All v
Hub All v
Department Al
Residence All ML
Area Al | ALY
User Name :

Number :

Email address Unspecified ¥

StatusA | could confirm the safety of my family.
R StatusB | can not confirm the safety of my family.

StatusC | can not contact my family

Not reported

Clear || Back

To My Page

are displayed.
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2. Additionally Contacting Multiple Users

2-1. Instruction email

6

Standard  Enlarge BaE
HASHES JohnSmith has logged
Summary Status screen || Project List
Search Conditions

ProjectNo. 00044

Project start

ate ond fime  2016/07/14 11:07

Subject TEHEIOE
Status A
Post Al
Hub Al
Department Al

e ons Residence Al
Area Al
User Unspecified
Email address  Unspecified
Familystatus  Unspecified

Status List
[ send Email|| Proxy Response Summary Record [ ~Please select—- v | [ Master File Download

Number Hub Department Post Name Residence Status Family Email Comment|
@ | rsa02s 7 s meits 5T mmaEES e %
@ | a0z E 2z skmaness a0 R RN aEmy M
o | sa0zs J% EREBERTER O 7051 T iy oy Nt
2 | rsane B mamossmosas P g FTEERER Ahmy 0 M

Select the check boxes at the left of the
user list, and click the [Send Email]
button.

<Additional contact target selection>

For transmission to all users matching the search
criteria, click the [Send Email with These

Conditions] button.

7

standard | Enlarge BdE

HASHES JohnSmith has logged
Send Email screen

Summary Status screen || Project List

Project start date and time 2016/07/14 11:07

For Mail Type, select "Instruction email."
Enter information for "Subject" and "Body
text," and click the [Confirm] button.

subject
Send Email
Email type Resend email © Instruction email
subject’ Assignment HERSHET
ML B8 E i TEEDEMN RS LT <AL,
Body text'
i
I Confirm I
Back
Target users
Number  Hub Department Post  Name Residence Status Email_Comment
1sq026 APRFK it EIP Bt E RER SRERNEFTH A(Proxy registration) % o
rsq027 ABREHL ¥ AT LAHRAFEE —itE At WERSIHEIE  A(Proxy registration) ¥
rsq028 AR i ERFFERLETER TOM1) T i+ MEIES B)IRERES A(Proxy registration) 3%
rsq029 FHkit EXAICSHCS2ER TIiAE RBILF  BHNEBEEHEEX A(Proxy registration) ¥
(Total: 4)
To My Page
Logout
standard | Enlarge BdE
HASHES JohnSmith has logged

Send Email screen

Summary Status screen || Project List

Project start date and time 2016/07/14 11:07

Subject s £
Send Email
Email type Instruction email
Subject” Assignment: BEREHET
Body text' HAIDL2IBE 131 EE LR CEEL TGS,
Back
Back
Target users
Number  Hub Department Post Name Residence Status Email Comment
rsq026 ARRiT EIEAREEHTIHE oBITE RERAN FREAEFH A(Proxy registration) %
rsq027 ABREHL ¥ AT LAHRAFEE —RitE I EEAt WERSIHHEIE  A(Proxy registration) ¥
rsq028 AR i ERFFERLETER TOM1) T i+ MEIES B)IRERES A(Proxy registration) 3%
rsq029 FHkit EXAICSHCS2ER TIiAE RBILF  BHNEBEEHEEX A(Proxy registration) ¥
(Total: 4)
To My Page

Logout

Check the details, and click the [Send]
button.

This completes the instruction email transmission.

Sent content is kept as history information in the
User Project List Screen.
(To be displayed under "Status History.")
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2. Additionally Contacting Multiple Users

2-1. Instruction email

2-1-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

| Login I F il

Click here to use encrypted communication (https)
If vou have forgotten your Login ID or Password, click

here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

HHEFLET JohnsSmith
My Page
News from Operators
Crisis Information
Settings
User Project List
[ Proect st |
Start Project

Family Safety Management

Logout

Click [Project List].

3

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projecis

= Project No. Project start date and time Subject
Type Sender

00045 2016/09/27 12:19 ZeEHEERDERE Personal
Safety Inquiry F=5EEEE rsq009 #2411

! 00044'2016!07/1 4 11:07 TEHEROESE Personal
nquiry ITSEER rsq001 SHEE

00043 2016/07/12 1043 ZeEHETINENRE Personal
Safety Inquiry ZTHHES rsq001 SHEE

£ 00042 2016/07/11 10:19 ZTETESRIIZENE Personal
Safety Inquiry Z5HESE rsq001 SHEE

£ 00041 2016/06/22 1702 TeEHESRDHZENRE Personal
Safety Inquiry Z5HESE rsq001 SHEE

00040 2016/06/16 14:23 F2&HEET Personal Safety
Inquiry FESHEEE Auto start

00039 2016/06/12 22:10 ZT&EEY Personal Safety
Inquiry FESHEEE Auto start

Click the [Project No.] entry of the project
for which you want to set instruction
email transmission.
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2. Additionally Contacting Multiple Users

2-1. Instruction email

4

PREETTES JohnsSmith .
Summary Status screen

Project information

Project No.: 00044

Project start date and time: 2016/07/14 11:07
Sender: [sq001 SAKEE

Destination: Optional

Subject: THIESNIED

Display body text

Summary

As of 2016/09/28 10:53

- Target total (No duplicates) 947 people
*Reply counts 17 people

StatusA 4 people

StatusB 3 people

StatusC 6 people

StatusD 4 people

StatusE 0 people

Mail reply O people

Reply only 0 people

Update Summary Status || Back

Click the [Search] button.
To display a list by status, click an

individual status link.

PREEFTTS Johnsmith .

Summary Status Details

Specify Search Conditions of Summary Status

Status
mStatusA
oStatusB
oStatusC
oStatusD
oStatusE

Mail reply
Reply only
No reply
CWith comment

Post
All

Residence
All

Department
All

Residence
All

Area
All

User
Name:

Number:

Email address
Unspecified ¥

Family status
CStatusA
cStatusB
oStatusC
cUnregistered

I| Search |I Clear || Back

To My Page

Specify the criteria, and click the [Search]

button.

When no criteria are specified, all users

are displayed.
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2. Additionally Contacting Multiple Users

2-1. Instruction email

6

FRESHED JohnSmith
Status List

= Number Hub Depariment Post Name Residence
Status Family Email Comment

u [s50026 PR3 BEAEHLIFET E 8 RIFIENEE R
TER/\EF 1 A((Proxy registration)) Not reported ¥ o

u [sq027 FMR=it  F LOREERSEER —0t & /BT A
HFESSL T EFEFIE A((Proxy registration)) Not
reported 3 o

59026 AR EFRATIEREERE T OMm) TS
W??‘Qﬁ% Gl RAEr A((Proxy registration)) Not
eported ¥ o

S m

50029 Fibk 3t EHEAEICSIRCS2ER 7L Sk KL
FHIR-E HET-BHE A((Proxy registration)) Not
reported 3% o

I| Instruction email \I Resend email || Proxy Response | | Back
ARSI

I

Status: A

Post: All

Hub: All

Department: All
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

Change Search Conditions
Start New Project with These Conditions | _

| Send Instruction Email with These Conditiens | 1
_____________ -

| Resend Email with These Conditions || Back

Select the check boxes at the left of the
user list, and click the [Instruction email]
button.

<Additional contact target selection>

For transmission to all users matching the search
criteria, click the [Send Email with These

Conditions] button.

PREEFTTS Johnsmith .
Send Email screen

Send Email

[Email typel
Instruction email

[Subject]
Assignment: XS HET

[Body text]
HAICWEESIT 1 REEREMEIIESL T T 0.

I\ Confirm \I Back |

To My Page

Logout

Enter information for [Subject] and [Body
text] for the e-mail, and click the
[Confirm] button.

PREEFTTS Johnsmith .

Send Email screen

Project information

Project start date and time:2016/07/14 11.07
Subject: TWEIESDNENE

Target users
Target counts:4
1sq026 FE18 480

rsq027 | \FFHR AL
1sq028 NFF ' EE

rsq029 RFILT
Send Email

[Email type]
Instruction email
[Subject]
Assignment: BTV EIT TS
[Body text] i
IS BIEE (3 R EEmERR SRS T,

To My Page

Logout

Check the details, and click the [Send]
button.

This completes the instruction email transmission.
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2. Additionally Contacting Multiple Users 2-2. Resend email

2-2. Resend email  LENEXGAUETH oo

Sends resend e-mails to the users extracted from the aggregated result on arbitrary criteria.
The resend email service is a function for resending content transmitted once.

*Resend email transmission cannot perform on the department management authority (Instruction authority) .

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and
transmission by using a feature phone.

2-2-1. Transmission by using a PC (smart phone)

= LOg in.

1
To use the system, you must log in first.
Enter your Client code. Login ID, and Password.
Client code @ Enter information for "Client code," "Login ID,"

Login ID
Password

and "Password."

- Cancel
@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

s =maoe ==z CliCK [Project List].
2 HASHES JohnSmith has logged

My Page
lews from Operators
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2. Additionally Contacting Multiple Users

3

HASHES

Projects currently being published / aggregated  Past projects

Standard  Enlarge BaE

JohnSmith has logged.
Project
Project

Subject VP Sender

2-2. Resend email

Click the [Project No.] entry of the project
for which you want to set resend email
transmission.

Project Project start date
No. and time

2016/10/06 15:42

00037 2016/10/06 15:36

00036 2016/10/06 15:36

00035 2016/10/06 15:35

00034 2016/10/06 15:34

00033 2016/10/06 15:33

00032 2016/10/06 15:33

2016/10/06 15:31

2016/09/27 16:23
00028 2016/09/05 11:32
00027 2016/08/31 19:48

(Total: 11)

Integrate || Update list

Processing
status

Jr—— Safety 159001 Bk

FTHEPersonal Safety Inquiry compeyion Delivered B0

ZE)I## Training-Personal Safety Inquiry Confimation  Delivered AL
training ohnSmi

TEF I CHFIFET — L858 /Response team convened due to the 150017 FE

factory accigenyEmergency Summons Emergency call - Delvered g

JFHOF S Emergency Summons Emergency call  Delivered

150001 Bk
£

- y rsgi1111
AT L~ —2AHE/Main building elevator A failure News Delivered DALULL
- safety 150001 5k
FEHE:YPersonal Safety Inquiry Confirmation  Delvered g
SRR Safety 110338
TR Personal Safety Inquiry CommSion  Delivered 0
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin o) Delivere 5211111
due o Typhoon No. 7 approaches JohnSmith
¥ rsgi1111
Personal Safety Inquiry Commion  Delivered DALUIL
Safety 1sq11111
Personal Safety Inquiry Confimation  Delivered 0
TR Safety
TR Personal Safety Inquiry Conmdion  Dellvered  Auto start

[ Logout |

Toy Page
HARHES

Project List

Project No.

Project start date

and time
Sender

Destination

Subject

Body text
As 072016/09/28 11:01
Department | Hub || Residence

Target total (No duplicates)

Standard | Enl

Department Summary Data
00044
2016/07/14 11:07

150001 EAISE
Optional
Post. Al Hub Al
Department All
Residence  All Area Al
User All
TTHLOT
BUORREERBIS R

Summary Record [ -Please select- v

In the following Department summary, a concurrent target users are counted without duplication

EIHAL
EEAE
22T LAER

6people / 205people 1 0 5 0 0 0
7people ./ 414people 2 3 1 1 0 0
4people / 328people 1 0 0 3 0 0

Update Summary Status

Master File Download

Department Reply counts / Target counts StatusA StatusB StatusC StatusD StatusE Mail reply Reply only No reply

17people / 947people  ~dpeople 3people 6people 4people Opeople Opeople . Opeople — 930people

arge Bz

JohnSmith has logged

Summary Status screen

0 199
0 407
0 324

individual status link.

Click the [Search] button.
To display a list by status, click an

To My Page
Logout
Sandaid [Emarge| i Specify the criteria, and click the [Search]
5 HASHES JohnSmith has logged
mmary Status Details
Summary Status screen || Project List
Project Details

Project No.

Project start date

and time
Subject

Body text

Status message

00044
2016/07/14 11:07

T LD /Personal Safety Inquiry
BRTDRREERBHS A
Please report your present conditions immediately.

(AEFTT, ESIEFFICITI+E T, / am safe and | can go to the designated place.
(B)YEFTTH. EAIBFRIC{TITERA . /I am safe but | cannot go to the designated

i

place.
(C)IFHEFHI LY, HEIBRI
designated piace

Specify Search Condi

13& A /Due to injury etc.. | cannot go to the

ns of Summary Status

status Status A [ Status B [ Status C
Mail reply [J Reply only () No reply [ With comment
Post AlY
Hub All v
Department Al
Residence All (Al
Area Al |[AllY
ser Name :
Number :
Email address Unspecified v
StatusA | could confirm the safety of my family.
wiREE StatusB | can not confirm the safety of my family.
StatusC | can not contact my family
Not reported
I search ICI!ar Back

To My Page

are displayed.

When no criteria are specified, all users
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2. Additionally Contacting Multiple Users

2-2. Resend email

6

Standard

HASHETS

Enlarge S

JohnSmith has logged.

Status List

Summary Status screen || Project List
Search Conditions

ProjectNo. 00044

Project start

ate ond fime  2016/07/14 11:07

Subject TEHEIOE
Status No reply
Post Al
Hub Al
Department Al

search

conattions Residence Al
Area Al
User Unspecified

Email address  Unspecified

Family status  Unspecified

Summary Record [ ~Please select—- v

Select the check boxes at the left of the
user list, and click the [Send Email]
button.

<Additional contact target selection>

For transmission to all users matching the search

= = oo criteria, click the [Send Email with These
| saoos BFF wmrmmeesmm conn) wE SIS swEseOTRR N WLk
@ | sanor BFF gmosrosass FIAAE B SFRIME B ey = Conditions] button.
@ | rsac0s T mserncss PET mm wmwr@eR e T
@ | sao0s FFF wsmamAmmn 2o R ASR IR B ety ®
2] rsa010 FFE mseramesenrenme TEHE #RT FRRRAETRR O Not
H n H n
sanad [Eriarge] For Mail Type, select "Resend email.
7 HASHES JohnSmith has logged
Send Email screen 1 H " 5 L1
Check information for "Subject" and
Summary Status screen || Project List
Project start date and time 2016/07/14 11:07 n n =
st Body text," and click the [Send] button.
Emai e * Resena emall ) nsucton emal This completes the resend email transmission.
Subject’ (A £33
Body text” BUTDIRREZRHFISE I
\Back)
Target users
Number Hub Department Post Name Residence Status Email Comment
15q006 FSAGE BRAIERIBERE TOM() WE  BEEH SENREEIRE  Norepy ¥
1sq007 FFARA EHAHCSHCS2E TSR BEIILD  EFREME Norepy
1sq008 FRARI EHAHCSH V5§ NEE  ERAEER No reply
1sq009 FRAA BT TOM(1) —aitE EERIEET Norepy : : : : :
1sq010 FRARA EHAERELFIIR WEILE  HRT  SEERAETRX  Norepy Sent content is kept as hlStOFy information in the
rsq0T1 FRAH BEAHERIERL2R T FEEE S Norepy
rsq018 AR EHA WELE WA FRAEEE Norepy . .
1sq019 AR EIAL TOMT) A AEBIA  FRENHSR Noreply 3 User PrO_]eCt List Screen.
1sq020 A it HE BrRsE Norepy
rsq025 A T FEEX  ABEAHE Norepy . .
rsq0s0 FLTi A LB SRRSO IANE  Norepy ¥ (TO be d|sp|ayed under "Status H|st0ry_")
rsq0a1 B A HSEE  BERSET Norepy
rsq022 B BE  HTE  EMERET Norepy
rsq023 FEEA —it R =shput Norepy
rsq034 B nE BFRENMT Norepy

rsq035 FHk= it pei-ast

2t R No reply

For the

department authority (Instruction
authority), "Resend email" is not displayed in

"Email type."
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2. Additionally Contacting Multiple Users

2-2. Resend email

2-2-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

F oot

Click here to use encrypted communication (https)
If vou have forgotten your Login ID or Password, click

here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

2

HHEFLET JohnsSmith
My Page
News from Operators
Crisis Information
Settings
User Project List
| Project List |
Start Project

Family Safety Management

Logout

Click [Project List].

3

PREEFTS JohnsSmith .

Project List

Projects currently being published / aggregated
Past projects

o Project No. Project start date and time Subject
Type Sender

£ 00045 2016/09/27 1219 TEIESHDZENRE Personal
Safety Inquiry ZTEHESR rsq009 F2 RS

00044[2016/07/14 11:07 TTSHESRDZERE Personal
é Tety Inquiry ZoE5HEEE rsq001 SHEE

£ 00043 2016/07/12 10:43 fgﬁ@a@@%ﬁ'@ Personal
Safety Inquiry ZTSHESE rsq001 SkFEE

00042 2016/07/11 10:19 TEHIESFDESE Personal

Safety Inquiry ZTSHESE rsq001 SkFEE

00041 2016/06/22 17:02 fé‘ﬁﬁﬁﬂ)i}i@ Personal
Safety Inquiry ZE&HEER rsq001 SkEE

£ 00040 2016/06/16 14:23 ZT518ET Personal Safety
Inquiry ZR&HEF Auto start

- 00039 2016/06/12 22:10 T=5H#ET Personal Safety
Inquiry =5 HEEE Auto start

Click the [Project No.] entry of the project
for which you want to set resend email
transmission.
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2. Additionally Contacting Multiple Users

2-2. Resend email

4

A ZFLEE JohnSmith .

Summary Status screen

Project information

Project No.: 00044

Project start date and time: 2016/07/14 11:07
Sender: rsq001 SKEE

Destination: Optional

Subject: THIEADER

Display body text

Summary

As of 2016/09/28 11:05
:'Target total (No duplicates) 947 people 1
*Reply counts 17 people 1
I "StatusA 4 people 1
I StatusB 3 people 1
| StatusC 6 people 1
! 1
! 1
! 1
! 1

StatusD 4 people
StatusE 0 people
Mail reply O people
Reply only 0 people
- No reply 930 people

I | Search HIUpdate Summary Status || Back

To My Page

Logout

Click the [Search] button.
To display a list by status, click an
individual status link.

HIZFLES JohnSmith .

Summary Status Details

Specify Search Conditions of Summary Status

Status
oStatusA
uStatusB
oStatusC
uStatusD
oStatusE

cMail reply
Reply only
©No reply
oWith comment

Post
All

Residence
All

Department
All

Residence
All

Area
All

User
Name:

Number:

Email address
Unspecified ¥

Family status
oStatusA
oStatusB
oStatusC

oUnregistered

I‘ Search ‘I Clear || Back

To My Page

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.
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2. Additionally Contacting Multiple Users

2-2. Resend email

6

FRZHED JohnSmith
Status List

Prev Next (1/47 Page)

= *umber Hub Department Post Name Residence
Status Family Email Comment

1 15006 IR ERAETEREIEEE TOM(1) BE
Th{TEE & RARRT AN FH=E No reply Not reported 3

o Bq007 A BEAECSECSSEE 7L/ i B
bt EFIREMT No reply Not reported 3¢ —

= ESODB A ERELICSE U —F —R IR B
AR No reply Not reported — —

o 15009 FEAR EIRAEER A AL (1) —R31L 8 12
FEH EERIEIET No reply Not reported 3 —

010 FRUAtt BRI EREIEEE AL
%ﬁﬁﬂﬁ?ﬁﬂ?ﬁTi@ No reply Not reported — —

0 011 FAlt BERATTERIE SR T
LE e mANFTIEST No reply Not reported 3¢ —

0 018 ARt EHEAE AL S = RiFaRA FaEmT
M No reply Not reported 3% —

ity — Bt & SERAHRA
B2 No reply

150039 FHLIH ERAFFCSHCS2E —hH 8 THE
AT AT No reply Not reported ¢ —

| Instructien email I\ Resend email |I Proxy Response | | Back

st

Status: No reply

Post: All

Hub: All

Department: All
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

Change Search Conditions

| Start New Project with These Conditions |
- SendJnsiruciion Emailuvith Thesa Cangitions |

To My Page

Legout

Select the check boxes at the left of the
user list, and click the [Resend email]
button.

TIP

<Additional contact target selection>
For transmission to all users matching the search
criteria, click the [Resend Email with These

Conditions] button.

For the department authority (Instruction

authority), the [Resend email] button and the

[Resend Email with These Conditions] button are

not displayed.

PREEFTTS Johnsmith .
Send Email screen

Send Email

[Email typel
Resend email

[Subject]
[FETEESIOER

[Body text]
BT ORRE ERSES L

Send || Back
iSend,|

To My Page

Logout

Check the details, and click the [Send]
button.

This completes the resend email transmission.
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2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

2-3. New project e-mail transmission

MANAGEMENT@S T A R T

Sends new project e-mails to the users extracted from the aggregated result on arbitrary criteria.

The new project e-mail service starts a new project to send e-mails requesting the users to respond.

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and

transmission by using a feature phone.

2-3-1. Transmission by using a PC (smart phone)

1

Crisis Information Delivery System

Enter your Client code, Login 1D, and Password.

Client code
Login ID
Password

Login || | Cancel

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

standard | Enlarge BdE

JohnSmith has logged

My Page
lews from Operators

Click [Project List].
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2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

Standard  Enlarge BaE
HASHES JohnSmith has logged
Project

Project

Projects currently being published / aggregated  Past projects

Project Project start date Processing
= Sk Subject Type = Sender
10 J— Safety 150001 27k
16/10/06 15:42 FTHEED/Personal Safety Inquiry Contimaton  Delivered Z
safety
00037 2016/10/06 15:36 % /Training:Personal Safety Inquiry Confirmation  Delivered an‘ g”m
training onnsme
o TEF I CHFIFET — L858 /Response team convened due to the 150017 FE
00036 201610108 15:36 7o eney Summons Emergency call  Delivered 24

Click the [Project No.] entry of the project
by which you want to set new project
e-mail transmission.

00035 2016/10/06 15:35 JF¥OF&/Emergency Summons Emergency call  Delivered %%ﬂ =
00034 2016/10/06 15:34 ABET L~ —HAKEE/Main building elevator A failure News Deiversg SILUIL
s 150001 ik
00033 2016/10/06 15:33 FZHE:2/Personal Safety Inquiry Confirmation Delivered =F
/101 T I Safety 110335
00032 2016/10/06 15:33 T & HE:2/Personal Safety Inquiry Confirmation Delivered B
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin rsgq11111
00031 2016/10/06 15:31 due o Typhoon No. 7 approaches News Delivered Johnsmith
Lo Jo—— Satety rsq11111
00029 2016/09/27 16:23 TS Personal Safety Inquiry Confirmation Delivered JohnSmith
rsqi1111
00028 2016/09/05 11:32 /Personal Safety Inquiry ST Delivered 2
00027 2016/08/31 19:48 /Personal Safety Inquiry Safety Delivered  Auto start
— Confirmation —
(Total: 11)
Integrate || Update list
To My Page
[ Logout |
s e 2z ClICK the [Search] button.
4 HASHES JohnSmith has logged
T To display a list by status, click an
Project List 4
Department Summary Data d - d I I - k
individual status link.
Project start date
and time 2016/09/28 11:11
Sender rsq11111 JohnSmith
Destination BTG
Subject FTHEYPersonal Safety Inquiry

BUT-DRREZBHHSL IR

Body text Please report your present conditions immediately.

As 0f 2016/09/28 11:12

Department | Hub || Residence Summary Record [ -Please select- || Master File Download
Reply counts / Target counts Mail reply  Reply only  No reply

5

Target total (No duplicates) Opeople / 290p eople Opeople Opeople  Opeople  Opeople Opeople  290people
In the following Department summary, a concurrent target users are counted without duplication.
BIEAED Opeople / 43people 0 0 0 0 0 43
ERA Opeople / 151people 0 0 0 i i 151
227 LA Opeople / 96people 0 0 0 0 0 95
[Tsearon |upaate summary status |
To My Page
Logout
Standard  Enlarge BaE
HASHES JohnSmith has logged

Summary Status screen || Project List

Project Details
Project No. 00030
Project start date 109/
and time 2016/09/28 11:11
Subject T LD /Personal Safety Inquiry

BRTDRREERBHS A
Body text Please report your present conditions immediately.
(AEETT, ESIBFNITIFET, /1 am safe and | can go to the designated place.
(B)YEFTTH. EAIBFRIC{TITERA . /I am safe but | cannot go to the designated
status message place N
(C1FHE%ITLY, EESBFTICITITEE A, /Due to injury etc | cannot go to the
designated place
Specify Search Conditions of Summary Status
status Status A L Status B | Status C
Mail reply () Reply only [ No reply CWith comment
Post Ay
Hub Al 2
Department Al
Residence Al v[Aiy
Area Allv ALY
ser Name :
Number
Email address Unspecified v
StatusA | could confirm the safety of my family.
s StatusB | can not confirm the safety of my family.
StatusC I can not contact my family
Not reported

|  search | |crear| | Back

To My Page

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.
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2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

6 HASHETS

Standard  Enlarge BaE

JohnSmith has logged

Status List

Summary Status screen || Project List

Search Conditions
Project No. 00030

Project start

ate nd ime | 2016/08/28 11:11

Subject T Personal Safety Inquiry
Status No reply
Post Al
Hub Al
Department Al

e ons Residence Al
Area Al
User Unspecified
Emailaddress  Unspeciied
Famiystatus  Unspecified

[ change search Conditiong | Start New Project with These Conditions |||send Email with These Conditions |

us List

Summary Record [ ~Please select—-

Send Email || Proxy Response v || Master File Download

W Number Hub partment Post Name Residence Status  Family Email Comment
rsq015 ARRSTH EIEAEHATED Tt BEET  FREESET
rsq016 ARRSH EIEAEHATED TRYA NEER AT
rsq017 KRR EIEAEHAED EitE FREEZ FREHEHEE
rsq018 ABRi EHAER OBITE  =AeWAR  FREEIET
rsq019 ARSI EHAEE TOM(1) —RitE FEHIH FREEBEEE

No reply Not reported
No reply Not reported
No reply Not reported
No reply Not reported
No reply Not reported

r5q020 APRK AL ERAL —RitE  dE ERESEH No reply Not reported
150021 AR V27 LAEERERER2R —RitE RIS BLEEET No reply Not reported

Click the [Start New Project with These
Conditions] button.

-To start a project, the target users cannot be
narrowed down further. A project can be started

on the search criteria only.

standard | Enlarge BAE
HASHES JohnSmith has logged
Edit Safety Confirmation Email
00030

Project start date and time 2016/09/28 11:11
I HEsD/Personal Safety Inquiry

Parent project

Status No reply
Post Al Hub Al
Department Al

Destination Residence Al Area Al
User Al

Email address  Unspecified
Family status  Unspecified

Template to use

subject’
Personal Safety Inquiry
B EORREES K105 HCE I
Body text” B =
v present conditions immedistely
4
(THET .
Y | to the designated place.
StatusA’ ter selection(JPN)

Status message
Message after selection(JPN]
BRI A —UE

Message after selection(ENG)
After message E

statusE®

Make a choice for "Template to use."

Edit information in the "Subject" and
"Body text" areas, and information in the
"Status Message" and "Message after
selection" fields of the "Status" area
whose check box is selected, and click the
[Confirm] button.

-When a template edited and registered using
Start
"Template to use,"

Manual Template
the

displayed. If you do not need to modify the text,

Management for
registered text is

Target users R . R .. .
Number ____Hub Deparimen Name Residence click the [Confirm] button without editing it.
15015 AWEFE F bk BT FIRIAET
1sq016 AW 2RV BRA AR F Stat lect . f fi
15017 AW v | TR EEHEEEE -For n maximum v
sqo1s AR ERAH R = TREET 0 atus, you can select a a u 0 e
sq019 KR ERAS EOM(1) —fit B EEHEBEE
rsqo20 ARCER  ESAED —igitR e FHRBED statuses.
1sq021 AW AT LASHEFSHEAE —it R W BUREET
rsa022 APRE I VAT LAREFR —HtE FEAHZE R+ RETH
Standard | Enlarge BAE

HASHES

JohnSmith has logged.
Send Safety Confirmation
Confirm Safety Confirmation Email Send

No. 00030
Project start date and time 2016/09/28 11:11
I HEsD/Personal Safety Inquiry

Parent project

Status No reply
Post Al Hub Al
Department Al
Destination Residence Al Area Al
User Al
Email address  Unspecified
Family status  Unspecified
(JPN)
subject T
Personal Safety Inquiry
[ R
Body text %\c‘ RIREERHRHSEES

Please report your present conditions immediately.
Status message(J

PN)
EBTT EGBFTIITITET,
Please notify should your conditions change

Back
Target users
Number Hub Department Post [ Residence
rsq1253 VAT LHER HEAFAED
(Total: 1)
To My Page
Logout

Check the details, and click the [Send]
button.

This completes the new project e-mail transmission.
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2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

2-3-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:

Login ID:

Password:

F oot

Click here to use encrypted communication (https)
If vou have forgotten your Login ID or Password, click
here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

<Information required for login>

Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

2

FREEFTET Johnsmith
My Page
News from Operators
Crisis Information
Settings
User Project List
Start Project

Family Safety Management

Logout

Click [Project List].

3

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projects

= Project No. Project start date and time Subject
Type Sender

= 00045 2016/09/27 12:19 TTE 1RO Personal
Safety Inquiry FSHESE rsq009 #2411

00044|2016/07/14 11:07 TTHHERD=NE Personal
nquiry ITEHEER rsq001 SHEE

00043 2016/07/12 1043 ZeEHEEROEERE Personal
Safety Inquiry =5EEEE rsq001 SAEE

00042 2016/07/11 1019 THETEZROERE Personal
Safety Inquiry =5EEEE rsq001 SAEE

00041 2016/06/22 1702 ZeEHENENRE Personal
Safety Inquiry ZTHHES rsq001 SHEE

00040 2016/06/16 14:23 TEH#EY Personal Safety
Inquiry ZEEESE Auto start

- 00039 2016/06/12 22:10 FTEHEED Personal Safety
Inquiry ZEEESE Auto start

£ 00038 2016/06/03 1216 TeEHESNZENE Personal
Safety Inquiry ZTEHES rsq999 FhiEaFEALR

00037 2016/06/02 19:10 ZZ& 3/ Training Personal
Safety Inquiry ZEEER rsq999 i FEALR

00036 2016/06/02 1825 TEIESHDEENE Personal
Safety Inquiry ZTEHES rsq999 FHETRAER

Click the [Project No.] entry by which you
want to set new project e-mail
transmission.

41



2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

4

BHEHES JohnSmith

Summary Status screen

Project information

Project No.: 00030

Project start date and time: 2016/09/28 11:11
Sender:rsqi1111 JohnSmith

Destination: 7). — 5%

Subject: TELEE Personal Safety Inquiry
Display body text

Summary

As of 2016/09/28 11:15
1 - Target total (No duplicates) 290 people |
I. Reply counts 0 people 1
StatusA 0 people
I StatusB 0 people
I StatusC 0 people
I Mail reply 0 people
I Reply only 0 people
1" No reply 280 people

I\ Search I\ Update Summary Status || Back

Click the [Search] button.
To display a list by status, click an individual
status link.

PR ETIIHE JohnSmith .

Summary Status Details

Specify Search Conditions of Summary Status

Status
oStatusA
oStatusB
oStatusC

Mail reply
oReply only
uNo reply
LWith comment

Post
All

Residence
All

Department
All

Residence
All

Area

All

User
Name:

Number:

Email address
Unspecified ¥

Family status
oStatusA
oStatusB
oStatusC

lUnregistered

I Seavchl Clear || Back

To My Page

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.

PREEFTS JohnsSmith .

Status List
Prev Next (1/15 Page)

= Number Hub Department Post Name Residence
Status Family Email Comment

o rsa015 ARzt EIEAEOHAEED 7L b SEET

reported ¥ —

FERRTHIAT No reply Not el

| Instruction email || Resend email || Proxy Response || Back

=S

Status: No reply

Post: All

Hub: All

Department: All
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

I\ Start New Project with These CondmonsJI
| Send Instruction Email with These Conditions |

| Resend Email with These Cenditions || Back

Click the [Start New Project with These
Conditions] button.

-To start a project, the target users cannot be
narrowed down further. A project can be started
on the search criteria only.
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2. Additionally Contacting Multiple Users

2-3. New project e-mail transmission

PREEFTS JohnsSmith .
Project Start

Target users
Target counts:280

1sq015 BB T
rsq016 / VEEA
1sq017 FREEZ
rsq018 =fdmRA
rsq019 2EHEH
1sq020 518
rsq021 BIEHE
rsq022 FBH =%
15q023 [EOEZE
rsq024 FHI EZ

Prev Next (1/29 Page)

I‘ Edit Safety Confirmation Email ‘I Back |

Check the users, and click the [Edit Safety
Confirmation Email] button.

PREEFTS JohnsSmith .

Project Start
Edit Safety Confirmation Email
Template: EFRFSFET
[Subject]
(JPN)
TS sl
(ENG)
Personal Safety Inquiry
[Body text]
(JPN)

BUTDRREERSMS LIS

(ENG)

Please report your present conditions immediately.

[StatusA] @

Status message(JPN)
EETYHESERRICTITES.

Status message(ENG)

| am safe and | can go to the designated place.
Message after selection(JPN)
R2ICZ+HBEL TGS,

Message after selection(ENG)

%
Status message E

Message after selection(JPN)
R A —E

Message after selection(ENG)
After message E

Back

In "Template,” select a template to use.
Edit information in the [Subject] and
[Body text] areas, and information in the
"Status Message" and " Message after
selection” fields of the [Status] area
whose check box is selected, and click the
[Confirm] button.

TIP

-When a template edited and registered using
Manual Start Template Management for
"Template," the registered text is displayed. If
you do not need to modify the text, click the
[Confirm] button without editing it.

-For Status, you can select a maximum of five

statuses.

PREEFTS JohnsSmith .

Project Start

Confirm Safety Confirmation Email Send

Target counts:290

[Subject]

(ENG)
Personal Safety Inquiry

[Body text]
(JPN)
BT ERRE ERSES L

(ENG)
Please report your present conditions immediately.

[StatusAl
Status message(JPN)
BECT. BB,

Status message(ENG)
| am safe and | can go to the designated place

Message after selection(JPN)
TR (D BN T,

M
Due to injury etc., | cannot go to the de X

Message after selection(JPN)
RRAEDUELIS, JEETIEL,

Message after selection(ENG)
Please notify should your conditions change

Check the details, and click the [Send]
button.

This completes the new project e-mail transmission.
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3. Individually Contacting Users 3-1. Instruction email

3. Individually Contacting Users LLIGGH0EN Dol [RGTei0

3-1. Instruction email

Individually contacts users.
The instruction email service is ordinary e-mail transmission that does not request users to respond.

Two e-mail transmission methods are available: transmission by using a PC (smart phone) and
transmission by using a feature phone.

3-1-1. Transmission by using a PC (smart phone)

= LOg in.

1
To use the system, you must log in first.
Enter your Client code, Login |D, and Password.
Client code @ Enter information for "Client code," "Login ID,"
Login ID
Password
and "Password."

@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>
Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

s e o ClICK [Project List].

2 HASHETS JohnSmith has logged.
My Page
News from Operators

Crisis Information

Settings
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3. Individually Contacting Users

3-1. Instruction email

Standard  Enlarge BaE

3 HASHETS

Projects currently being published / aggregated  Past projects

JonnSmith has logged.
Project
Project

Project Project start date Processing
2 Fes Subject Type e Sender
o1 . Satety 15001 Bk
2016110106 15:42 Personal Safety Inquiry Con oy Delivered B
Satety
00037 2016/10/06 15:36 % Training:Personal Safety Inquiry Confirmation  Delivered Ssn‘ ‘S‘ch
training onnSmi
o TEF I CHFIFET — L858 /Response team convened due to the 150017 FE
00036 201610108 15:36 o R mmone Emergency call  Delivered 53

00035 2016/10/06 15:35 JFHOF#/Emergency Summons Emergency call  Delivered

150001 Bk
£

00034 2016/10/06 15:34 FET L —HALHE/Main building elevator A failure News Delivered ’ﬂ%m
00033 2016/10/06 15:33 FEGHER/Personal Safety Inquiry Comion  Delivered %%ﬂg’k
00032 2016/10/06 15:33 FESHERA/Personal Safety Inquiry Conel on Delivered J‘E‘gibg
00031 2016/10/06 15:31 gﬁj?ﬁ%?ﬂfﬁf‘]:ﬁpﬁgziz’z@”@ma”ASK'“'EE”V Takin - News Delvereq LI
00029 2016/09/27 1623 FEHEY/Personal Safety Inquiry Com e on Delivered ALULL
00028 2016/09/05 11:32 /Personal Safety Inquiry Comion  Delivered @%‘E

00027 2016/08/31 19:48 /Personal Safety Inquiry ol on Delivered Auto start

(Total: 11)

Integrate || Update list

To My Page

[ Logout |

Click the [Project No.] entry of the project
for which you want to set instruction
email transmission on an individual user
basis.

standard | Enlarge BdE

JohnSmith has logged

4 HASHES
Summary Status screen

Project List
Department Summary Data
Project No. 00030
Project start date 1091
and time 2016/09/28 11:11
Sender rsq11111 JohnSmith
Destination PTG
Subject FE LT Personal Safety Inquiry
it SR
Body text HEEOEREERHHS LT

Please report your present conditions immediately.
As 07 2016/09/28 1118

Pl Master File Download

Department | Hub || Residence Summary Rec ord

Reply counts / Target counts Mail reply Reply only  No reply

Click the [Search] button.
To display a list by status, click an
individual status link.

Target total (No duplicates) Opeople / 290p eople Opeople  Opeople ~ Opeople  Opeople Opeople  290people
In the following Department summary, a concurrent target users are counted without duplication.
EIEALR Opeople / 43people 0 0 0 0 0 43
ERAL Opeople / 151people 0 0 0 0 0 151
V2T LFER Opeople / 96people 0 0 o 0 0 96
-Update Summary Status
To My Page
Logout
Sandaid [Emarge| i Specify the criteria, and click the [Search]
5 HRAHED Johmsmith has bgged.
Summary Status screen || Project List b Utton .
Project Details - - e
When no criteria are specified, all users
Project startdate  5545/0g/55 1111
and time -
Subject FEHETPersonal Safety Inquiry d pl y d
Body text BUTDRREERBIS LI are Isplayed.

Please report your present conditions immediately
EFTY. £SBFICITITET. /1 am safe and | can go 1o the designated place.
EFTIH ESBFICITITERA /1 am safe but | cannot go to the designated
place
(C1FHE%ITLY, EESBFTICITITEE A, /Due to injury etc | cannot go to the
designated place

Specify Search Conditions of Summary Status

Status message

status Status A [ Status B [ Status C
Mail reply [J Reply only () No reply [ With comment
Post AlY
Hub All v
Department Al
Residence Al v][ArY
Area Al |[AllY
ser Name :
Number :
Email address Unspecified v
StatusA | could confirm the safety of my family.
wiREE StatusB | can not confirm the safety of my family.
StatusC | can not contact my family
Not reported
==

To My Page
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3. Individually Contacting Users

3-1. Instruction email

6

Standard  Enlarge BaE
HASHES JohnSmith has logged
Summary Status screen || Project List
Search Conditions
ProjectNo. 00030

et 2016/09/28 11°11

Subject T Personal Safety Inquiry
Status No reply
Post Al
Hub Al
Department Al

e ons Residence Al
Area Al
User Unspecified
Emailaddress  Unspeciied
Famiystatus  Unspecified

| Change Search Conditions || Start New Project with These Conditions || Send Email with These Conditions |
Status List

Summary Record [ ~Please select—-

Send Email || Proxy Response

v || Master File Download

W Number Hub De it Residence Status  Family Email Comment
rsq015 AR EERAERETIEE Tt BEET  FREESET

No reply Not reported 3

Click the [Number] entry of the user for
which you want to set instruction e-mail
transmission on an individual user basis.

7

50016 ARRSH EIEAEHAED TRYA NEER AT No reply Not reported 3
rsq017 KRR EIEAEHAED EitE FREEZ FREHEHEE No reply Not reported 3%
rsq018 ABRi EHAER OBITE  =AeWAR  FREEIET No reply Not reported 3%
rsq019 ARSI EHAEE TOM(1) —RitE FEHIH FREEBEEE No reply Not reported 3
50020 ARRI EHAER —RitE  dE No reply Not reported 3%
50021 APRKI AT LAEHEREREA 2R —RitE RIS No reply Not reported 3%
Standard | Enlarge Jok: =4
HASHETS

JohnSmith has logged.
Project List for Users

Summary Status screen || Project List

User Status

rsq1111 FEAT  EXRFERL #BE FREfET B | Individual Instruction || | Proxy Response |
Back
Status History
From Administrator From user

As 07 2016/09/28 11:19

Date and time Content Status

16/09/1212:53  Assignment: U ZHEE
ERMORRERATIEE

16/09/05 11:53

Click the [Individual Instruction] button.

8

) Reply
16/09/05 11:53 B Reply
16/09/05 11:49 B Reply
16/09/05 11:46 B Reply
16/09/05 11:46 B Reply
16090051134 a B Reply
16/09/05 11:32  RESHEEL/Personal Satety Inquiry

i CREERSHSEIA

Please report your present conditions immediately
To My Page
Logout
Standard | Enlarge Jok: =4

HASHETS

JohnSmith has logged.
Send Email screen

Summary Status screen || Project List

Project start date and time 2016/09/05 11:32

Subject FEHED/Personal Safety Inquiry
Send Email
Email type Instruction email
subject” Assignment: RS HET
EEHORRERAT R AL,
Body text"
y
I Cnnflrml
Back
Target users
Number Hub Department Post Name Residence Status Email Comment
rsq11111 BRASH ERFIERET #HE BB FREpEH B °
(Total: 1)
To My Page
Logout

Enter information for "Subject" and "Body
text," and click the [Confirm] button.

This completes the instruction email transmission.
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3. Individually Contacting Users

3-1. Instruction email

3-1-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

Bl

Click here to use encrypted communication (https)

If vou have forgotten your Login ID or Password, click

here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

<Information required for login>

Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

2

PR ZTIES JohnSmith .
My Page
News from Operators
Crisis Information
Seltings
User Project List
Start Project
Family Safety Management

| Logout |

Click [Project List].

3

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projects

= Project No. Project start date and time Subject
Type Sender

= 00045 2016/09/27 12:19 TTE 1RO Personal
Safety Inquiry FSHESE rsq009 #2411

-{00044{2016/07/14 11:07 THTEEROERE Personal
nquiry IT5HEER rsq001 SHEE

00043 2016/07/12 1043 ZeEHEEROEERE Personal
Safety Inquiry =5EEEE rsq001 SAEE

00042 2016/07/11 10:19 ZLETESRZESE Personal
Safety Inquiry Z=5HESE rsq001 HAKEE

00041 2016/06/22 1702 ZeEHENENRE Personal
Safety Inquiry ZTHHES rsq001 SHEE

00040 2016/06/16 14:23 TEH#EY Personal Safety
Inquiry ZEEESE Auto start

- 00039 2016/06/12 22:10 FTHHEET Personal Safety
Inquiry ZEHESE Auto start

£ 00038 2016/06/03 1216 TeEHESNZENE Personal
Safety Inquiry ZTEHES rsq999 FhiEaFEALR

00037 2016/06/02 19:10 Z2& ) Training Personal
Safety Inquiry ZEEER rsq999 i FEALR

00036 2016/06/02 18 25 RETEFIDZENE Personal
Safety Inquiry ZEHEE rsq999 BT RALR

00035 2016/05/30 20 30 RSTESIDZENE Personal
Safety Inquiry ZEHEE rsq999 BT RALR

- 00034 2016/05/16 21:25 TT&tREY Personal Safety
Inquiry THHESE Auto start

Click the [Project No.] entry of the project
for which you want to set instruction
email transmission on an individual user
basis.
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3. Individually Contacting Users

3-1. Instruction email

4

PREEFTTS Johnsmith .
Summary Status screen

Project information

Project No.: 00028

Project start date and time: 2016/09/05 11:32
Sender:sa11111 FESEAER

Destination: Optional

Subject: ZTLEHEER/Personal Safety Inquiry
Display body text

Summary

As of 2016/09/28 11:20

: * Target total (No duplicates) 1 people 1
“Reply counts 1 people

I " StatusA 0 people !
1 StatusB 1 people !
I StatusC 0 people I
1 1
1 1
1 1

Mail reply 0 people
Reply only O people
*No reply 0 people

I\ Search \I Update Summary Status || Back

To My Page

Legout

Click the [Search] button.
To display a list by status, click an
individual status link.

PREEFTS JohnsSmith .

Summary Status Details

Specify Search Conditions of Summary Status

Status

o StatusA
oStatusB
oStatusC

cMail reply
Reply only
CNo reply
CWith comment

Post
All

Residence
All

Department
All

Residence
All

Area
All

User
Name:

Number:

Email address
Unspecified v

Family status
CStatusA
cStatusB
oStatusC

cUnregistered

Clear || Back

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.

PREEFTS JohnsSmith .

Status List

© Number Hub Department Post Name Residence
Status Family Email Comment

rsql1111 A BRALIESRE 5& IEsRm TH/2
i ot reported o —

| Instruction email || Resend email || Proxy Response | | Back

FRSRST

Status: FEE7SL

Post: All

Hub: All

Department: All
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

Change Search Conditions

| Start New Project with These Conditions |
| Send Instruction Email with These Conditions |
| Resend Email with These Conditions || Back

To My Page

Click the [Number] entry of the user for
which you want to set instruction email
transmission on an individual user basis.
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3. Individually Contacting Users 3-1. Instruction email

BB sonnsmin Click the [Individual Instruction] button.
7

User Status

Number:rsq11111

Hub:

Department: EZEFEFEFED
Post: 5%

Name: B2SEAER

Residence: TREMi%H
Status: B

I| Individual Instruction \I Proxy Respense || Back

Status History

As of 2016/09/28 11:22

Date and time: 16/09/12 12:53 Deliver
Content:Assignment: #2413 E
EEROIRNRERA T,

Date and time: 16/09/05 11:53 Reply
Content:

Status: B | Reply

Date and time: 16/09/05 11:53 Reply
Content:

Status: B | Reply

Date and time: 16/09/05 11:49 Reply
Content:

Status: B | Reply

Date and time: 16/09/05 11:46 Reply
Content:

PFEREITES JohnSmith . : n =
8 For [Email Type], select "Instruction
Send Email email."
et omai Enter information for [Subject] and [Body
e SR text], and click the [Confirm] button.
[Body text]

EHEMORREN AT S 0.

I\ Confirm \I Back

To My Page

Logout

9 e L Check the details, and click the [Send]
button.

Project information

B P ooty Ty |22 This completes the instruction email transmission.

Target users
Target counts:1

rsq 11111 BEE0AER

Send Email
[Email type]
Instruction email
[Subject]
Assignment: #ET211 S
[Body text]
BRI ERA TS,
I\ Send |I Back |
To My Page
Logout
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3. Individually Contacting Users 3-2. Resend email

3-2. Resend email LELECHIE0N Emm

Individually contacts the same users.
The resend email service is a function for resending content transmitted once.

*Resend email transmission cannot perform on the department management authority (Instruction authority) .

Two e-mail transmission methods are available: transmission by using a PC (smart
phone) and transmission by using a feature phone.

3-2-1. Transmission by using a PC (smart phone)

= Log in.
1
To use the system, you must log in first.
Client code @ Enter information for "Client code," "Login ID,"
Login ID
Password
and "Password."

@ Click the [Login] button.

Click here to use encrypted (https)
If you have forgotten your Login ID or Password. click here
Click here to register an email address

TIP

<Information required for login>
Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

standard | Enlarge BdE CliCk [PI‘Oject LiSt].

2 HASHETS JohnSmith has logged.
My Page

50



3. Individually Contacting Users

3-2. Resend email

Standard  Enlarge BaE
HASHETS JohnSmith has logged.
Project

Project

Projects currently being published / aggregated  Past projects

Subject Type Sender

Project Project start date
[

Processing
d time statu:

. Satety 15001 Bk
Personal Safety Inquiry Con oy Delivered B
Satety
00037 2016/10/06 15:36 % Training:Personal Safety Inquiry Confirmation  Delivered Ssn‘ ‘S‘ch
training onnSmi
o TEF I CHFIFET — L858 /Response team convened due to the 150017 FE
00036 201610108 15:36 o R mmone Emergency call  Delivered 53

Click the [Project No.] entry of the project
for which you want to set resend email
transmission on an individual user basis.

00035 2016/10/06 15:35 JF¥OF&/Emergency Summons Emergency call  Delivered %%ﬂ Kk
00034 2016/10/06 15:34 ABET L~ —HAKEE/Main building elevator A failure News Deiversg SILUIL
s 150001 ik
00033 2016/10/06 15:33 FEEHHEER/Personal Safety Inquiry Comdion  Delivered S
/101 T I Safety 110335
00032 2016/10/06 15:33 T & HE:2/Personal Safety Inquiry Confirmation Delivered B
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin rsgq11111
00031 2016/10/06 15:31 due o Typhoon No. 7 approaches News Delivered Johnsmith
Lo Jo—— Satety rsq11111
00029 2016/09/27 16:23 TS Personal Safety Inquiry Confirmation Delivered JohnSmith
rsqi1111
00028 2016/09/05 11:32 /Personal Safety Inquiry Conmion  Delivered B
108/ P Safety
00027 2016/08/31 19:48 &E Personal Safety Inquiry Confirmation Delivered Auto start
(Total: 11)
Integrate || Update list
To My Page
[ Logout |
wma owee = CliCK the [Search] button.
HARHES JohnSmith has Iogged.
Summary Status screen T d H I I' t b t t I H k
o display a list by status, click an
Project List
Department Summary Data d - d I I - k
ProjectNo. 00044 individual status link.
Project start date
Project o 2016/07/14 1107 G T)
Sender 150001 HHEE
Optional
Post Al Hub Al
Destination Department All
Residence Al Area Al
User. Al
Subject TEHIDENE
Body text BUTDRREERBRS LI

As 0f 2016/09/28 11:26

Department | Hub || Residence Summary Record Please select— Master File Download

Target total (No duplicates) 17people / 947people 4dpeople apeople Gpeople 4people Opeople (Opeople  Opeople  930people
In the following Department summary, a concurrent target users are counted without duplication

BIEAED 6people / 205people 1 0 5 0 0 0 0 199
EEAE 7Tpeople / 414people 2 3 1 1 o 0 0 407
V2T LA 4people / 328people 1 0 0 3 0 0 0 324

Update summary Status

Reply counts / Target counts StatusA StatusB StatusC StatusD StatusE Mail reply Reply only No reply

To My Page
Logout

Standard  Enlarge BaE

HASHETS JohnSmith has logged.

Summary Status screen || Project List

Project Details
Project No. 00044
Project start date 07/
and time 2016/07/14 11:07
Subject FEHETPersonal Safety Inquiry
BT DRREERBHS R

Body text Please report your present conditions immediately.

(AESTY, BSIBFFICITITE T, /1 am safe and | can go to the designated place.
B)EFTIH ESBAFICITITEEA /1 am safe but | cannot go to the designated

Status message

E:\a)ée

(C)IFHFIZLY, ESBPTI
designated place.

Specify Search Condi

Status A [ Status B [ Status C

1334,, /Due to injury etc.. | cannot go to the

ns of Summary Status

status Mail reply () Reply only [ No reply () With comment
Post Al Y
Hub All v
Department Al
Residence All ML
Area Al | ALY
User Name :
Number :

Email address Unspecified ¥

StatusA | could confirm the safety of my family.
StatusB | can not confirm the safety of my family.

Ll StatusC | can not contact my family
Not reported
== ey

To My Page

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.
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3. Individually Contacting Users

3-2. Resend email

6 HASHETS

Standard  Enlarge BaE

JohnSmith has logged.

Status List

Summary Status screen || Project List

ProjectNo. 00044

Search Conditions

Project start  5q46/07/14 11:07 (7)

date and time
Subject TEHEIOE
Status
Post
Hub
Department
Residence
Area
User

search
Conditions

Email address
Family status

No reply
Al
Al
Al
Al
Al
Unspecified
Unspecified
Unspecified

| send Email || Proxy Response

M Number Hub

Status List

Summary Record [ ~Please select—-

FRE
15006 3

FRA
159007 3

FRE
15008 3

FRA
150009 3

EXRFIERIFTR TOM()
EHAICSIBCS2R
EHRALCSH

EIEAFELATEL TOM(1)

rsa010 B seaammmimann

Residence Family Email Comment|
WE BHRESH FERESTTRR rg‘p“‘y reg‘;{e g ¥
T Bz EFREHE B ey ®
Y—5— e = PN No Not
3 D EEEHELE R

—@itR ASR  REREET o

TR HRT AR TRR Ne, Not

Select the check boxes at the left of the
user list, and click the [Send Email]
button.

<Additional contact target selection>

For transmission to all users matching the search

criteria, click the [Send Email with These

Conditions] button.

7 BRAHEE

Summary Status screen || Project List

Project start date and time

standard | Enlarge BdE

JohnSmith has logged.
Send Email screen

2016/07/14 11:07 (# 7)

Subject HEHEIOE
Send Email
Email type © Resend email © Instruction email
Subject’ E2DESE
Body text' ORREEBBIS LS
I Send I
Back
Target users
Number Hub Department Post Name Residence Status Email Comment
rsqo08 FRATL  EHALECSE U—4-F  JIIFH FREHE X No reply
rsqO09 FRAiL  EIEAREBAFE TOM(1) —REitE ZHef EEREHRT No reply *
(Total: 2)
To My Page
Logout

For Email Type, select "Resend email."
Check information for "Subject" and
"Body text," and click the [Send] button.

This completes the resend email transmission.

the

For department authority (Instruction

authority), "Resend email" is not displayed in

"Email type."
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3. Individually Contacting Users

3-2. Resend email

3-2-2. Transmission by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

ot

Click here to use encrypted communication (hitps)

If you have forgotten your Login ID or Password, click

here
Click here to register an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

2

HHEFLET JohnsSmith
My Page
News from Operators
Crisis Information
Settings
User Project List
[ Project List |
Start Project

Family Safety Management

Logout

Click [Project List].

3

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projects

= Project No. Project start date and time Subject
Type Sender

= 00045 2016/09/27 12:19 TTE 1RO Personal
Safety Inquiry FSHESE rsq009 #2411

00044 P016/07/14 11:07 ﬁ’m‘ﬁﬁi}?@ﬁﬁ'@ Personal
él Tely nquiry & 28 rsq001 HRKEE

00043 2016/07/12 1043 ZeEHEEROEERE Personal
Safety Inquiry =5EEEE rsq001 SAEE

00042 2016/07/11 1019 THETEZROERE Personal
Safety Inquiry =5EEEE rsq001 SAEE

00041 2016/06/22 1702 ZeEHENENRE Personal
Safety Inquiry Z=5HESE rsq001 HAKEE

00040 2016/06/16 14:23 TEH#EY Personal Safety
Inquiry ZEEESE Auto start

00039 2016/06/12 22:10 25 H#ES Personal Safety
Inquiry ZEEESE Auto start

£ 00038 2016/06/03 1216 TeEHESNZENE Personal
Safety Inquiry ZTHEESR rsq990 THE A FALR

00037 2016/06/02 19:10 ZZ& 3/ Training Personal
Safety Inquiry ZEEER rsq999 i FEALR

Click the [Project No.] entry of the project for
which you want to set resend email
transmission on an individual user basis.
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3. Individually Contacting Users

3-2. Resend email

4

BHEHES JohnSmith

Summary Status screen

Project information

Project No.: 00044

Project start date and time: 2016/07/14 11.07 (48T)
Sender:rsq001 S EE

Destination: Optional

Subject: TEHIEFADENE

Display body text

Summary

As of 2016/09/28 11:29

No reply 930 people
-

- Target total (No duplicates) 947 people :

*Reply counts 17 people
StatusA 4 people
StatusB 3 people
StatusC 6 people
StatusD 4 people
StatusE 0 people
IMail reply 0 people
Reply only 0 people

I‘ Search I‘ Update Summary Status || Back

Click the [Search] button.
To send emails by status, click an

individual status link.

BHEHES JohnSmith

Summary Status Details

Specify Search Conditions of Summary Status

Status
CStatusA
nStatusB
oStatusC
oStatusD
oStatusE

cMail reply
cReply only
Nao reply
CWith comment

Post
All

Residence
All

Department
EEALL All below

Residence
All

Area
All

User
Name:

Number:

Email address
Unspecified v

Family status
CStatusA
oStatusB
oStatusC
cUnregistered

Clear || Back

Specify the criteria, and click the [Search]

button.

You can specify multiple criteria.
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3. Individually Contacting Users

3-2. Resend email

6

PREEFTS JohnsSmith .

Status List

o|Number Hub Department Post Name Residence
Status Family Email Comment

C|rsa001 FRAT BFRAGERL ) I~ TREE RIGE
{4 HHRm B((Proxy registration)) Not reported < o

C|rsq002 FRAT BRAGERLS 7L - BBE BE
Lﬁéh VZE IS B((Proxy registration)) Not reported 3 o

sq004 FEsTit BHEITEHENEE A%t 8 SR
‘SR 25 B((Proxy registration)) Not reported 3 o

[ Instruction email || Resend email || Proxy Response | [ Back

FRSRST

Status: B

Post: All

Hub: All

Department: %58 Al
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

Change Search Conditions

| Start New Project with These Conditions |
Send Instruction Email with These Conditions |

Select the check boxes at the left of the
user list, and click the [Resend email]
button.

TIP

<Additional contact target selection>
For transmission to all users matching the search

criteria, click the [Resend Email with These

Conditions] button.

For the department authority (Instruction

authority), the [Resend email] button and the
[Resend Email with These Conditions] button are

not displayed.

7

PREEFTTS Johnsmith .
Send Email screen

Send Email

[Email typel
Resend email

[Subject]
[FETEESIOER

[Body text]
BN AE T ZHRSE TSN

I‘ Send I‘ Back |

To My Page

Logout

Check the details, and click the [Send]
button.

This completes the resend email transmission.
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4. Proxy response 4-1. Operation by using a PC (smart phone)

Proxy Response

4. Proxy response [NIEHET SN [HRVEIT

If the user himself is unable to respond to the system, for example, the administrator can respond on behalf
of the user by registering the user's status.

When registering the same response status for multiple users, the administrator can register it
collectively.

Two proxy response methods are available: a proxy response by using a PC (smart phone) and a proxy
response by using a feature phone.

4-1. Operation by using a PC (smart phone)

= LOg in.

1
To use the system, you must log in first.
Enter your Client code, Login |D, and Password.
Client code @ Enter information for "Client code," "Login ID,"

Login ID
Password

Login || | Cancel

and "Password."

@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>
Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

s = =2 ClICK [Project List].
2 HASHES JohnSmith has logged

My Page
ey erators
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4. Proxy response

4-1. Operation by using a PC (smart phone)

Standard  Enlarge BaE
HASHES JohnSmith has logged
Project

Project

Projects currently being published / aggregated  Past projects

Sender

Processing
Subject =t

m Project Project start date
No.

d time
016101 J— Safety 150001 27k
016/10/06 15:42 TEHEEEYPersonal Safety Inquiry Contmaton  Delvered E

safety
00037 2016/10/06 15:36 % /Training:Personal Safety Inquiry Confirmation  Delivered an‘ g”m
training onnsme
o TEF I CHFIFET — L858 /Response team convened due to the 150017 FE
00036 201610108 15:36 7o eney Summons Emergency call  Delivered 24

00035 2016/10/06 15:35 3FHOFSE/Emergency Summons Emergency call  Delivered

150001 Bk
£

Click the [Project No.] entry of the project
for which you want to set a proxy
response.

00034 2016/10/06 15:34 ABET L~ —HAKEE/Main building elevator A failure News Deiversg SILUIL
s 150001 ik
00033 2016/10/06 15:33 FZHE:2/Personal Safety Inquiry Confirmation Delivered =F
/101 T I Safety 110335
00032 2016/10/06 15:33 T & HE:2/Personal Safety Inquiry Confirmation Delivered B
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin rsgq11111
00031 2016/10/06 15:31 due o Typhoon No. 7 approaches News Delivered Johnsmith
L9/ jru— Safety rsgi1111
00029 2016/09/27 16:23 TS Personal Safety Inquiry Confirmation Delivered JohnSmith
rsqi1111
00028 2016/09/05 11:32 /Personal Safety Inquiry ST Delivered 2
08 ’ Safety
00027 2016/08/31 19:48 Personal Safety Inquiry Confirmation Delivered Auto start
(Total: 11)
Integrate || Update list
To My Page
[ Logout |
wma owee = CliCK the [Search] button.
4 AR HES Jonnsmitn has ogged
Summary Status screen T d H I I' t b t t I H k
o display a list by status, click an
Project List
Department Summary Data - d = . d I I - k
ProjectNo. 00044 individual status link.
Project start date 07/
and time 2016/07/14 11:07
Sender 150001 HHEE
Optional
Post Al Hub Al
Destination Department All
Residence Al Area Al
User. Al
Subject TEHIDENE
Body text BUTDRREERBRS LI

As 0f 2016/09/28 10:50

Department | Hub || Residence Summary Record [ -Please select-

v | Master File Download

Department Reply counts / Target counts StatusA StatusB StatusC StatusD StatusE Mail reply Reply only No reply
Target total (No duplicates) 17people / 947people péo| people 6people 4people Opeople Opeople’
In the following Department summary, a concurrent target users are counted without duplication.

pos—

5

EIEALT 6people / 205people 1 0 5 0 0 0 0 199
EEAE 7Tpeople / 414people 2 3 1 1 0 0 0 407
27 LA 4people / 328people 1 0 0 3 0 0 0 324
-Update Summary Status
To My Page
Logout
Standard  Enlarge BaE
HASHES JohnSmith has logged

Summary Status screen || Project List

Project Details
Project No. 00044
Project start date
and time 2016/07/14 11:07
Subject FEHEER/Personal Safety Inquiry
Body text BEORREERBHSEIER

Please report your present conditions immediately
EFTT, GBI
EFTIH. ESEF

place

(C1FHE%ITLY, EESBFTICITITEE A, /Due to injury etc | cannot go to the

designated place

Specify Search Conditions of Summary Status

7139, /l am safe and | can go to the designated place.
FFE A o /1 am safe but | cannot go to the designated

Status message

status Status A [ Status B [ Status C
Mail reply [J Reply only () No reply [ With comment
Post AlY
Hub All v
Department Al
Residence Al v][ArY
Area Al |[AllY
ser Name :
Number :
Email address Unspecified v
StatusA | could confirm the safety of my family.
wiREE StatusB | can not confirm the safety of my family.
StatusC | can not contact my family
Not reported
= ey

To My Page

Specify the criteria, and click the [Search]
button.

When no criteria are specified, all users
are displayed.

57



4. Proxy response

4-1. Operation by using a PC (smart phone)

6 HASHETS

Standard  Enlarge BaE

JohnSmith has logged.

Status List

Summary Status screen || Project List

ProjectNo. 00030

Project start

ate nd ime | 2016/08/28 11:11

Search Conditions

subject FEWSLPersonal Safety Inquiry
Status Unspecified
Post #ior above
Hub Al
Department EIEAT FETAT Al
e ons Residence Al
Area Al
User Unspecified
Emailaddress  Unspecified
Familystatus  Unspecified

| change search Conditions || Start New Project with These Conditions || Send Email with These Conditions |

send Email || Proxy Response

B Number Hub Department

Status List

Summary Record [ ~Please select—-

v || Master File Download

Name Residence  Status Family  Email Comment

Select the check box for the user for
whom you want to make a proxy
response, and click the [Proxy Response]
button.

rsq016 APRIHt EIEA vRUAE NEBA ARFFRCAT No reply  Not reported *

v rsq073 AP+t EIEA 5tk HEFUD  FERIEA)H No reply  Not reported

v 1sq246 APRIEH EIEA i #HE EiER  BEAREEXER Noreply Notreported *

(Total: 3)

To My Page

| Logout |
\ | H L1}
wes zoes. 22 Select the user's status in the "Status
7 HASHES JohnSmith has logged

Proxy Response Registration

Summary Status screen || Project List

Project start date and time

2016/10/06 16:19

Selection" area, and click the [Confirm]
button.

Subject FEHED/Personal Safety Inquiry
Status Selection
A" am safe and | can go to the designated place.
B: 1 am safe but | cannot go to the designated place.
C: Due to injury etc., | cannot go to the designated place.
Confirm I
Back
Target users
Number [ Department Post [ Residence Status  Email __Comment
rsq073 ABREH B A5 e HEIVD U8 17t No reply
rsq246 ABRE B FEE R HRER FeRR PREH No reply *
(Total: 2)
To My Page
Logout
standard | Enlarge BdE

8 HASHETS

JohnSmith has logged.

Proxy Response Registration

Summary Status screen || Project List

Project start date and time
Subject

2016/09/28 11:11
TR /Personal Safety Inquiry

Status Selection

B: 1 am safe but | cannot go to the designated place.

Department

Back

Number [
rsq073 APREAE B
Q246 APREAE B

(Total 2)

Target users
Post Name Residence Status Email Comment
WE  HLIOE &)1 No reply

R HRER eI FRER

No reply *

To My Page

Logout

Check the details and click the [Register]
button.

This completes the proxy response operation.

"(Proxy registration)" is added to the response
status of the user for which a proxy response has
been made.
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4. Proxy response

4-2. Operation by using a feature phone

4-2. Operation by using a feature phone

1

Crisis Information Delivery System

Client code:
Login ID:

Password:

Srven

Click here to use encrypted communication (https)

If vou have forgotten your Login ID or Password, click

here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

2

HHEFLET JohnsSmith
My Page
News from Operators
Crisis Information
Settings
User Project List
| Project List |
Start Project

Family Safety Management

Logout

Click [Project List].
® Access My Page.

@ Access "Project List."

3

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projecis

= Project No. Project start date and time Subject
Type Sender

00045 2016/09/27 12:19 ZeEHEERDERE Personal
Safety Inquiry F=5EEEE rsq009 #2411

00044|2016/07/14 11:07 ZTSHESIESR Personal
nquiry ITEEER rsq001 SHEE

00043 2016/07/12 1043 ZeEHETINENRE Personal
Safety Inquiry ZTHHES rsq001 SHEE

£ 00042 2016/07/11 10:19 ZTETESRIIZENE Personal
Safety Inquiry Z5HESE rsq001 SHEE

£ 00041 2016/06/22 1702 TeEHESRDHZENRE Personal
Safety Inquiry Z5HESE rsq001 SHEE

00040 2016/06/16 14:23 F2&HEET Personal Safety
Inquiry FESHEEE Auto start

- 00039 2016/06/12 22:10 =& tEEY Personal Safety
Inquiry FESHEEE Auto start

£ 00038 2016/06/03 12:16 TSHESRNERT Personal
Safety Inquiry ZTESHESS rsq999 FhidalFEAER

£ 00037 2016/06/02 19:10 5 5)# Training: Personal
Safety Inquiry TR rsq099 FhisEa FALR

Click the [Project No.] entry of the project
for which you want to set a proxy
response.




4. Proxy response

4-2. Operation by using a feature phone

4

PREEFTS JohnsSmith .
Summary Status screen

Project information

Project No.: 00030

Project start date and time: 2016/09/28 11:11
Sender:rsg11111 JohnSmith

Destination: /). —87F

Subject: TS Personal Safety Inquiry
Display body text

Summary

As of 2016/09/28 11:55

* Target total (No duplicates) 290 people
-Reply counts 0 people

StatusA 0 people

StatusB 0 people

StatusC 0 people

IMail reply 0 people

Reply only 0 people

I\ Search \I Update Summary Status || Back

——————

Click the [Search] button.
To send e-mails by status, click an
individual status link.

PREEFTS JohnsSmith .
Summary Status Details

Specify Search Conditions of Summary Status

Status
CStatusA
CStatusB
oStatusC

cMail reply
Reply only
CNo reply
CWith comment

Post
BB Posts above

Residence
All

Department
=

B AL HEFEED All below

Residence
All

Area
All

User
Name:

Number:

Email address
Unspecified v

Family status
CStatusA
cStatusB
oStatusC
cUnregistered

Clear || Back

Specify the criteria, and click the [Search]
button.
You can specify multiple criteria.

HAEILES JohnSmith

Status List

= Number Hub Department Post Name Residence
Status Family Email Comment

o §sq016 A FRrit BIEAEMRFESE < U VEER A
BRIF#A™ No reply Not reported 3 —

Iei;m?a AR EEASHARERSE I AR H b U

13k 275 | [ No reply Not reported — —

m {5246 PR EMAEATEE SR Sk REEIR L
1 No reply Not reported 3% —

| Instruction email | | Resend emal\! Proxy Response l Back

2= Sk

Status: 7L

Post: &f&or above

Hub: All

Department: EHEAER #7550 Al
Residence: All

Area: All

User: Unspecified

Email address: Unspecified
Family status: Unspecified

Change Search Conditions

| Start New Project with These Conditions |

Select the check box for the user for
whom you want to make a proxy
response, and click the [Proxy Response]
button.
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4. Proxy response 4-2. Operation by using a feature phone

B EFTET JohnSmith

7 Select the user's status in the "Status
Status Selection Selection" area, and click the [Confirm]
[ ]
St;\:tll.lzxm safe and | can go to the designated place. button.

® B: | am safe but | cannot go to the designated place.
C: Due to injury etc_, | cannot go to the designated place

[Comment]
I‘ Confirm ‘I Back
To My Page
Logout
e o — Check the details and click the [Register]
8

Project information button .

Project start date and time:2016/09/28 11:11
Subject: T &iiEsS/Personal Safety Inquiry

Target users

This completes the proxy response operation.

Target counts:2

rsq073 H LEUS
15q246 S AEEA

Status Selection

[status] "(Proxy registration)" is added to the response

B: | am safe but | cannot go to the designated place.

[Comment] status of the user for which a proxy response has
I| Register ‘I Back | been made.

To My Page
Logout
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5. Viewing the Summary Status 5-1. Operation by using a PC (smart phone)

Project Data Aggregation
5. Viewing the Summary Status LLLEGH0EN Dty (KGNl [CUERTIENI]

The response status data is automatically aggregated by project.
Aggregate results can be viewed from a PC (smart phone) or feature phone.

5-1. Operation by using a PC (smart phone)

=:  LOg in.
To use the system, you must log in first.
Enter your Client code, Login |D, and Password.

Cilent code @ Enter information for "Client code," "Login ID,"

Login ID
Password

Login | | Cancel

and "Password."

@ Click the [Login] button.

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

s eae o ClICK [Project List].
HASHES JohnSmith has logged

My Page
lews from Operators
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5. Viewing the Summary Status 5-1. Operation by using a PC (smart phone)

sangad [Enimge| Bt Click the [Project No.] entry of the project

HASHES JohnSmith has logged
oo whose summary data you want to view
Project List y y .
Projects curently being publshed / aggregated  Past projscts
m Proect Projectstart ate e e FIOCSSNG  gonge
zmsrmrus 15:42 /Personal Safety Inquiry Cone on Deliverea %gﬂg’k
00037 2016/10/06 15:36 F3/|##Training-Personal Safety Inquiry Cugg‘rmgsun Deliverea SALUIIL
00036 2016/10/06 15:36 éﬁ?f;fgfﬂﬁ;;ﬁfﬁifﬁ;ﬁfe team convened due o e grnorency cail  Delivered %;J;E
00035 2016/10/06 15:35 FFKIFS/Emergency Summons Emergency call  Delivered %%ﬂg’k
00034 2016/10/06 15:34 FFETL~ —HAKHE/Main building elevator A failure News Deliverea SALUIL
00033 2016/10/06 15:33 THHEELPersonal Safety Inquiry oy on Delvered %%ﬂg’k
00032 2016/10/06 15:33 FHELPersonal Safety Inquiry colaely | Deliverea [0
00031 2016/10/06 1531 Zsfeu:iﬁ;il?ﬂf#5;@]:3?;525:}2@91@5%\/Asx foreary Talkin - \gyg Delverea AL
00029 2016/09/27 16:23 /Personal Safety Inquiry ol on Delverea LU
00028 2016/09/05 11:32 /Personal Safety Inquiry Com o Delivered %bﬁ

00027 2016/08/31 19:48 /Personal Safety Inquiry Delivered  Auto start

Safety
Confirmation
(Total: 11)

Integrate || Update list

waa mae =2 The distribution of user counts by status
HASHES JohnSmith has logged
is displayed.

Department Summary Data

For confirmation by status, click an

Project start date 07/
e 2016/07/14 11:07

e o s individual status link. For confirmation by

Optional
oesnaton Separers 41 specifying the criteria, click the [Search]
:::ly!:xt i;awn%uma\ b u tto n.
R e I i * When no criteria are specified, all users are

Target total (No duplicates) 17people / 947people
In the following Department summary, a concurrent target users are counted without duplication

displayed.

EIHAL 6people / 205people 1 0 5 0 0 0 0 199
EEAE 7Tpeople / 414people 2 3 1 1 o 0 0 407 TI P
227 LA 4people / 328people 1 0 0 3 0 0 0 324
|-sea:h lupdate Summary Status
i —
Touy Fage <Response distribution>

Logout

Status A Responded with Status A.
Status B Responded with Status B.
Status C Responded with Status C.
Status D Responded with Status D.
Status E Responded with Status E.
Mail reply Returned an e-mail to the

project e-mail.

Reply only Only accessed the URL written
in the project e-mail.

No reply Status unable to be confirmed.

<Checking the summary status of departments
under the control of a department>

Click [+] next to a department name, and you can
explode information about the departments under
that department.

<Location-based summary>
Click the [Hub] button or the [Residence] button to
display summary data by a category other than

"Department" such as "Hub" and "Residence."
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5. Viewing the Summary Status

5-1. Operation by using a PC (smart phone)

HASHETS

Summary Status Details

Summary Status screen || Project List

Project No.

Project start date
and time

Subject

Standard  Enlarge BaE

JohnSmith has logged.

Project Details
00044

2016/07/14 11:07

T LD /Personal Safety Inquiry

Select the criteria, and click the [Search]

button.

* When no criteria are specified, all users are

displayed.

Body text

BT DRREERHHSLIER

Please report your present conditions immediately.

(AESTY, S 7179, /1l am safe and | can go to the designated place.
(BYEFTIH. ESIBFTI ST TERA . /1 am safe but | cannot go to the designated
status message place
(C)IFHFICLY, £&
designated place

: Specify Search Conditions of Summary Status )

Status A [ Status B [ Status C
Mail reply [J Reply only () No reply [ With comment

1Z{FI$& A /Due to injury etc... | cannot go to the

status

TIP

<Search criteria>
Status

The status selected when the user

e = responded or the response status.
s [ T Post Post
:m ;:DAH Hub Hub
Bt Ep—— Pe— Department | Department
o py”yyy Residence Residence (Information
Lﬁ'ﬁ% registered in user information)
Area Address registered in department
or hub information
User Name, telephone
Email Status of e-mail distribution to
address the registered e-mail address
Family Response status regarding the
status family status
* Displayed only when the family
safety function is used
* A search with the AND operator can be also made.
sanad [Eriarge] A list of extracted users is displayed.
HARHES JohnSmith has logged.

Summary Status screen || Project List
Search Conditions
Project No. 00030
Project start

Bt st 201610926 11:11

Subject T Personal Safety Inquiry
Status Unspecified
Post Al
Hub Al
Department Al

e ons Residence Al
Area Al
User Unspecified
Emailaddress  Unspeciied
Famiystatus  Unspecified

| Change Search Conditions || Start New Project with These Conditions || Send Email with These Conditions
Status List

Summary Record

[ send Email || Proxy Response

—Please select— v || Master File Download

Residence Status  Family Email Comment

Rt AT AL BERT  TRRET No reply Not reported
TSI016 ARGk EIEAEASED vHUA NBER  ARFHST No reply Not reported 3
150017 ABREH EIEEERISED B PRNZ  RRBEBHEE No reply Not reported 3
150018 APREH EHAT TR SHER RREEIET No reply Not reported 3
150019 APREH BN TOM(1) —itR MRS RS No reply Not reported 3
150020 KPR H EHAE —HA A ERRSET No reply Not reported 3
150021 ABREH VAT LAGEAGENAE  —WiEA WME BLAEED No reply Not reported 3

To check the status history, click the

[Number] entry.

When there is a user who entered his comments
when responding, "O" is displayed for the "Comment"
in the entry of that user.

TIP

<Symbol displayed for "Email">
This symbol indicates the status of e-mail distribution
from the system. It takes a certain period of time to fix
the status of distribution processing. Check when 30
minutes or so pass after activation.

For one e-mail message, at least,
e-mail distribution to all the registered
addresses has been completed

normally.

E-mail distribution to all the registered
X addresses has not been completed

normally.

No No e-mail address is registered.

symbol
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standard | Enlarge BdE
HASHES JohnSmith has logged

Project List for Users

Summary Status screen || Project List

User Status
Number  Hub Department  Post  Name Residence _Status
rsqii111 BT ERFIEERLE WE EEIAR  TERMET B Individual Instruction Proxy Response
Back
Status History
From Administrator From user AS of 2016/09/28 12:00

Date and time Content Status

16/09/1212:53  Assignment: U ZHEE
ERMORRERATIEE
16/09/05 11:53

° [Reply |
16/09/05 11:53 B \m/
16/09/05 11:49 B \m/
16/09/05 11:46 B \m/
16/09/05 11:46 B \m/
16/09/05 11:34 a B \m/

16/09/05 11:32

Personal Safety Inquiry
RIREEBEFOEIES
Please report your present conditions immediately.

To My Page

Logout

Check the response history of an
individual user.

This completes the summary data viewing operation.
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5. Viewing the Summary Status 5-2. Operation by using a feature phone

5-2. Operation by using a feature phone

Haiz Log in.
To use the system, you must log in first.
Client code:
Login ID: @ Enter information for "Client code," "Login ID,"
Pagsword: and "Password."
ey @ Click the [Login] button.

Click here to use encrypted communication (https)
If vou have forgotten your Login ID or Password, click
here
Click here to reqister an email address TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

[y Click [Project List].
HHEFLET JohnsSmith
My Page

News from Operators

Crisis Information

Settings

User Project List

[ Project List |

Start Project

Family Safety Management

Logout

Click the [Project No.] entry of the project

Projects currently being published / aggregated Whose Summary data you Want tO VieW.

Past projects

o Project No. Project start date and time Subject
Type Sender

£ 00045 2016/09/27 1219 TEIESHDZENRE Personal
Safety Inquiry ZT5HESE rsq000 F2RE

00044]2016/07/14 11:07 ZLSMEFHOZESE Personal
nquiry ZTEEESE rsq001 ZKEE

- 00043 2016/07/12 10:43 TT&1RNOEERE Personal
Safety Inquiry Z5HEEE rsq001 SHEE

£ 00042 2016/07/11 10:19 f%ﬁﬁaﬁ@%ﬁﬁ Personal
Safety Inquiry ZTSHESE rsq001 SkFEE

00041 2016/06/22 17.02 fgﬁ@a@@%ﬁ'@ Personal
afety Inquiry ZTSHESE rsq001 Sk EE

Wi

£ 00040 2016/06/16 14:23 ZT518ET Personal Safety
Inquiry ZTEHES Auto start

£ 00039 2016/06/12 22:10 Z=5HEET Personal Safety
Inquiry ZR&HEF Auto start

£ 00038 2016/06/03 12:16 EHEEADER Personal
Safety Inquiry ZZE&HEES rsq999 Fhisal BEALR

00037 2016/06/02 19:10 TE3/IF Training Personal
afety Inquiry ZE5 IR rsq909 FhfEal[EAER

© 00036 2016/06/02 18:25 TEIRSIERR Personal
Safety Inquiry ZTSHESD rsq999 ZhE A EALR

Wi
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5. Viewing the Summary Status 5-2. Operation by using a feature phone

e e The distribution of user counts by status is
Project information diSplayed.
ﬁ?ﬁjiiﬁ Start date and time: 2016/08126 11 11 For confirmation by status, click an individual

Sene!er:f5g1_11j1 Jngn%:ﬂth
Sebjott: SR P ortomel Safey Incuiy status link. For confirmation by specifying

Display body text

Summary the criteria, click the [Search] button.

As of 2016/09/28 12:02
I+ Target total (No duplicates) 290 people
1*Reply counts 0 peaple
1 StatusA 0 people
| StatusB 0 people
1
1
1

TIP

1
1
1
1
e e I <Response distribution>
Reply only O people 1
[Norep20people K Status A Responded with Status A.
[[EcmchTj e Sy st | o] Status B Responded with Status B.
To My Page Status C Responded with Status C.
(Lot Status D Responded with Status D.
Status E Responded with Status E.
Mail Returned an e-mail to the
response project e-mail.
Response Only accessed the URL written
only in the project e-mail.
No response | Status unable to be confirmed.

FlEEE onnsmin i Select the criteria, and click the [Search]
Specify Search Conditions of Summary Status button-
S A * When no criteria are specified, all users are displayed.
Statec
cMail reply
cReply only
With Eomment TIP
Post A .
Al <Search criteria>
i_ﬁsmence Status The status selected when the
Department user responded or the response
Residence status.
All
Post Post
Area
Al Hub Hub
User
Name. Department Department
Number: Residence Residence (Information
Email address registered in user information)
Unspecified v
) Area Address registered in
Family status
Sotateh department or base information
oStatusC
“Dnregistered User Name, telephone
([semon | Gar [Back Email address | Status of e-mail distribution to
— the registered e-mail address
Logout N i
Family status | Response status regarding the
family status
* Displayed only when the
family safety function is used
* A search with the AND operator can be also
made.
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5. Viewing the Summary Status
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PREEFTTS Johnsmith .
Status List

Prev Next (1/15 Page)

Number Hub Department Post Name Residence
Status Family Email Comment

FR=rit EEASTHETRED 7L - BEIRT
3 No reply Not reported 3% —

150016 ARSI SHEAFSTHIEEE < U VEER
AERRHAA™ No reply Not reported 3 —

rsq017 ARE=TH EHEFEHATESE LB B TREEY R
FAMHESE No reply Not reported 3 —

1sq018 AFR=TH ERAET g1 8 = fir AR BT
Hr No reply Not reported 3% —

150019 AR EHACEE Toi(l) —fsit 8 FBHS
& A AEE No reply Not reported 36 —

1sq020 A= B —i 8 i1 E EHREET
No reply Not reported 3 —

1sq021 ARt V2T LAEhERILER 2R 8
BIEFE SRS No reply Not reported 3 —

159022 ARSI 2T LAERERE — it 8 BEH=
& 1B+ HET No reply Not reported 3 —

159023 ARt o 27 LARETRISEmR 325 —hit 8
JEOBZE 4| [R4:5R No reply Not reported 3% —

1sq024 ARTi BEAE ET 8 FH)IE— AES
RIS No reply Not reported 3% —

150025 APFH EHASHRISIRIGR 7L - 8
JESL AR5 No reply Not reported 3 —

1sq026 AFE=TH EHEFEHATESE ILEL B RISEN
AR/ \ T No reply Not reported 3 —

150027 ARt o AT L REEFISESE —Reit B /P
Tt HERS 7o EFEFIE No reply Not reported 3 —

1sq028 AR ERAEERIIERR TOM1) Tl
2k FER) B S Bl IBEREm No reply Not reported %€

A list of extracted users is displayed.
To check the status history, dick the

[Number] entry.

When there is a user who entered his comments
when responding, "O" is displayed for the
"Comments" in the entry of that user.

<Symbol displayed for "Email">

This symbol indicates the status of e-mail
distribution from the system. It takes a certain
period of time to fix the status of distribution

processing. Check when 30 minutes or so pass
after activation.

For one e-mail message, at least,
e-mail distribution to all the registered

© addresses has been completed
normally.
E-mail distribution to all the registered
& addresses has not been completed

normally.

No No e-mail address is registered.
symbol

PRAEHIS JohnsSmith .

Project List for Users

User Status

Number:zrsq11111

Hub: BRA1T
Department: B2 R SRS
Post: &5

Name: #2340

Residence: TEIRRET
Status:B

| Individual Instruction | | Proxy Response || Back

Status History
As of 2016/09/28 12:03

Date and time: 16/09/12 12:53 Deliver
Content:Assignment: #2155
ERFCIRRERA TR,

Date and time: 16/09/05 11:53 Reply
Content:
Status:B | Reply

Date and time: 16/09/05 11:53 Reply
Content:
Status:B| Reply

Date and time: 16/09/05 11.49 Reply
Content:
Status:B | Reply

Date and time: 16/09/05 11:46 Reply
Content:
Status:B | Reply

Date and time: 16/09/05 11:46 Reply
Content:
Status:B | Reply

Date and time: 16/09/05 11:34 Reply
Content:a
Status:B | Reply

Date and time: 16/09/05 11:32 Deliver

Check the response history of an
individual user.

This completes the summary data viewing operation.
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6. Integrated Summaries 6-1. Operation by using a PC (smart phone)

6. Integrated Summaries LLIEGHIEN Fommreml [ERECeIONl ([CREIE0]

The Integrated Summaries service is a function for integrating together summary results of multiple
projects in such cases as when projects for the same incident started at short intervals.

Two aggregation methods are available: aggregation by using a PC (smart phone) and aggregation by
using a feature phone.

6-1. Operation by using a PC (smart phone)

= LOg in.
To use the system, you must log in first.
Enter your Client code. Login ID, and Password.
Client code @ Enter information for "Client code," "Login ID,"

Login ID
Password

and "Password."

@ Click the [Login] button.

Login | | Cancel

Click here to use encrypted
If you have forgotten your Login ID or Password, click here
Click here to register an email address

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

s =maoe ==z CliCK [Project List].
HASHES JohnSmith has logged
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6. Integrated Summaries

6-1. Operation by using a PC (smart phone)

Standard | Enlarge Jok: =:4
HASHES JohnSmith has logged
Project List
Projects currently being published / aggregated | Past projects
7 G G e — Type Processing  gonger

Select the check boxes for the projects
whose summary data you want to
integrate together, and click the

. Safety 15001 Hik
00038 2016/10/06 15:42 FEHEEEY/Personal Safety Inquiry Con oy Delivered B
i . [Integrate] button.
00037 2016/10/06 15:36 &4 Training:Personal Safety Inquiry Confirmation  Delivered ﬁmm
training

0t 20161006 1595 TEFEIHIT — L4285 Responseteam comened e 010 ey pemverea S0 TR

00035 2016/10/06 15:35 JF¥OF&/Emergency Summons Emergency call  Delivered %%ﬂg’k

00034 2016/10/06 15:34 ABET L~ —AKEEMain building elevator A failure News Deiversg SILUIL TI P

00033 2016/10/06 15:33 FEHEEE/Personal Safety Inquiry ConeY on Delivered %%ﬂg’k

00032 2016/10/06 15:33 FEHEEEY/Personal Safety Inquiry Conel on Delivered %%E‘gibg .

50051 2016010008 1501 PRISEERTBEEILOISBIBEOBE Y Ak loreany Tk e pawersg S Integrated Summaries cannot be performed on the

L due to Typhoon No. 7 approaches Johnsmith

00029 2016/09/27 16:23 FEHEEE/Personal Safety Inquiry Com e on Delivered ALULL f ” ) .

00028 2016/09/05 11:32 £3/Personal Safety Inquiry ConeY on Delivered J%bg o OWIng prOJeCtS'

Safety

00027 2016/08/31 19:48 T/Personal Safety Inquiry Com e ion  Delivered  Auto start " o .
— - "News e-Mail" projects
[Tintegrate | update ist|
Touy Eage - Additionally started new projects

[ Logout |
- Different projects of the number of the
confirmation selections
wma ewee = TH@  Summary status display screen
HASHES JohnSmith has logged
Summary Status screen a p pea rs
Project List "
Department Summary Data . . .

This completes the Integrated Summaries operation.
Department | Hub | Residence Summary Record —Please select- v | Master File Download

Department
Target total (No duplicates) 17people / 947people 4people apeople Gpeople dpeople Opeople (Opeople  Opeople  930people
In the following Department summary, a concurrent target users are counted without duplication

BIEAED 6people / 205people 1 0 5 0 0 0 0 199
EEAE 7Tpeople / 414people 2 3 1 1 o 0 0 407
V2T LA 4people / 328people 1 0 0 3 0 0 0 324

search || Update Summary Status

To My Page

Logout

The latest responses in the integrated projects are

aggregated as user responses.
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6. Integrated Summaries

6-2. Operation by using a feature phone

6-2. Operation by using a feature phone

Crisis Information Delivery System

Client code:
Login ID:

Password:

Click here to use encrypted communication (https)
If vou have forgotten your Login ID or Password, click

here
Click here to reqister an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

TIP

<Information required for login>

Client code: Information for identifying the user
organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,

see "Getting Your Login ID and Password" (P.12).

FRFEITET Johnsmith .
My Page
News from Operators
Crisis Information
Settings
User Project List
R
Start Project

Eamily Safety Management

| Voaout |

Click [Project List].

BHEHES JohnSmith

Project List

Projects currently being published / aggregated
Past projecis

= Project No. Project start date and time Subject
Type Sender

00045 2016/09/27 1219 ZEEHEERDERE Personal
Shfety Inquiry =5EEEE rsq009 FZ4AE 1

00044 2016/07/14 11:07 ZLETESRRZESE Personal
Shfety Inquiry ZHEESR rsq001 SAKEE

00043 2016/07/12 1043 ZeEHEFINENRE Personal
Shfety Inquiry ZTHHES rsq001 SHEE

00042 2016/07/11 10:19 ZTETESRIIZENE Personal
Shfety Inquiry ZSHES rsq001 SHKEE

0041 2016/06/22 17:02 TEHHEFOFERE Personal
fety Inquiry ZSHESE rsq001 SHEE

o [

00040 2016/06/16 14:23 F2EHEET Personal Safety

uiry FFERERE Auto start

olnf.slu Safety Ing

00013 2016/08/24 16:37 ZTtEEY Personal Safety
Inquiry ZEEEEE rsq11111 BESTARR

ENEERL BRI rsq11111 EESEAER

00012 2016/08/24 16:37 BB 7E2EAILEHUIDR AR

e

mergency Summons FERIFEE rsq11111 HEETAER

Prev Next (1/2 Page)

Integrate || Update list

0011 2016/08/24 16:35 IFFITE: BRI EREOL

Select the check boxes for the projects
whose summary data you want to
integrate together, and click the
[Integrate] button.

TIP

Integrated Summaries cannot be performed on the
following projects.

-"News e-Mail" projects

- Additionally started new projects

- Different projects of the number of the

confirmation selections
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6. Integrated Summaries 6-2. Operation by using a feature phone

HAEHEE Jomsmin The Summary status display screen
Project information a ppea FS.
Summary This completes the Integrated Summaries operation.

As of 2016/09/28 13:45

- Target total (No duplicates) 291 people
*Reply counts 1 people
StatusA 1 people
StatusB 0 people
StatusC 0 people ) ) .
WMall reply 0 peaple The latest responses in the integrated projects are
Reply only 0 people

*No reply 290 people
(Sl (s T aggregated as User responses.
=14 late Summary Status ac

To My Page

Logout
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7. Document Output (PC Only)

7. Document Output (PC Only)

Outputs summary data to a file.

MANAGEMENT@S T A R TRINSTRUCTION @CONFIRMATION

Crisis Information Delivery System

Enter your Client code, Login 1D, and Password.

Client code
Login ID
Password

Click here to use encrypted (https)
If you have forgotten your Login ID or Password, click here
Click here to register an email address

Log in.

To use the system, you must log in first.

@ Enter information for "Client code," "Login ID,"
and "Password."

@ Click the [Login] button.

<Information required for login>

Client code: Information for identifying the user
organization
Login ID: Information for identifying the user
Password: Login password for the user
* If you do not know your login ID or password,
see "Getting Your Login ID and Password" (P.12).

standard | Enlarge BdE

HASHETS JohnSmith has logged.

News from Operators
Crisis Information

Settings

User Project List
Management Screens
Project List

Start Project

Eamily Safety Management

Logout

Click [Project List].

Standard  Enlarge BaE

HASHES JohnSmith has logged
Project List
Projects currently being published / aggregated  Past projects
m Project Project start date e e PrOSSSSNG oo,
zmsrmrus 15:42 TEHEFYPersonal Safety Inquiry Conel on Delivered %gﬂg’k

rsq11111
Confirmation  Delivered
g JohnSmith

00037 2016/10/06 15:36 FZ 4% Training:Personal Safety Inquiry
TIBFHIHOHIGT — LI /Response team convened due to the

150017 FRE
factory acciden/Emergency Summons L F

00036 2016/10/06 15:36 Emergency call  Delivered

00035 2016/10/06 15:35 JFHOF#/Emergency Summons

150001 Bk
Emergency call  Delivered S8

rsqi1111
Delvered LCL
150001 Bsk
£

00034 2016/10/06 15:34 AFETL-< —2AKM/Main building elevator A failure News

00033 2016/10/06 15:33 KEHEEEYPersonal Safety Inquiry Delivered

Confirmation

00032 2016/10/06 15:33 FEHEEEY/Personal Safety Inquiry Conel on Delivered g;*égaabﬁ
BHSETERTSEEIC LS REREENDE AL/ Ask for early Taikin
due to Typhoon No. 7 approaches.

rsqi1111
News Delvered [EhiCTL

rsqii111
Delivered Lo

Delivered S,%ér}” #

00031 2016/10/06 15:31

0029 2016/09/27 16:23 EEHEFR/Personal Safety Inquiry

Confirmation

Safety
Confirmation

00028 2016/09/05 11:32 & ersonal Safety Inquiry

Personal Safety Inquiry Safety Delivered  Auto start

00027 2016/08/31 1948 ETHED Confirmation

(Total: 11)

Integrate || Update list

To My Page

[ Logout |

Click the [Project No.] entry of the project
whose data you want to output to a file.
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7. Document Output (PC Only)

standard | Enlarge BAE
HASHES JohnSmith has logged
Summary Status screen
Project List
Department Summary Data

Project No. 00030

Project start date

and time 2016/09/28 11:11

Sender rsq11111 JohnSmith

Destination RIFEG

Subject FEHEED/Personal Safety Inquiry

BT ORAEERSHSEFA
Body text Please report your present conditions immediately.

As 0f 2016/09/28 13:46

—Please select— | Master File Download

—Please select—

B Status summary by department
bl State summary by hub

| State summary by residence
| State summary by user

Department | Hub | | Residence Summary Record

Department Reply counts / Target counts _StatusA Reply only  No reply
Target total (No duplicates) Opeople / 290people Opeople Opeople  290people

In the following Department summary, a concurrent target users are counted without
- EIEALR Opeople / 43people 0 e 0 43
CBEAL Opeople / 151people 0 0 0 0 0 151
C VAT LA Opeople / 96people 0 0 0 0 0 96
search |[ Update summary status
To My Page

Logout

Select a document format in the
"Summary Record" field, and click the
[Master File Download] button.

This completes the summary data output operation.

TIP

-Summary data can be output also from the Status
list display screen.
- A file that has been output is automatically

downloaded.
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8. Project Data Aggregation Termination (PC Only)

8. Project Data Aggregation Termination (PC Only)
MANAGEMENTHS T A R TRINSTRUCTIONRCONFIRMATION

Finishes data aggregation. Also finishes receiving responses from users.
* If data aggregation is not finished, data will be aggregated continuously.

== Login.
L
To use the system, you must log in first.

e R iR @ Enter information for "Client code," "Login ID,"

Client code

LoginID and "Password."

o @ Click the [Login] button.

Click here to use encrypted (https)
If you have forgotten your Login ID or Password. click here
Click here to register an email address TI P

<Information required for login>

Client code: Information for identifying the user

organization

Login ID: Information for identifying the user

Password: Login password for the user

* If you do not know your login ID or password,
see "Getting Your Login ID and Password"
(P.12).

s s mew 25 Click [Project List].

John Smith has logged.
My Page

News from Operators

Crisis Information

Seftings

User Project List
Management Screens
Project List

Eamily Safety Management

Logout

sanad [Eriarge] Click the [Sender] entry of the project to
HASHES JohnSmith has logged

i
FojectLst be terminated.
Project List
Projects currently being published / aggregated  Past projects.

Project Project start date Processing
m P Tata Y sender

and time Subject

00038 2016/10/06 15:42 /Personal Safety Inquiry Cmﬁﬁ::l;/tmn Deiverea | SW001 F
safety

00037 2016/10/06 15:36 /Training:Personal Safety Inquiry Confimation  Delivered AL
training SIS

TIBFHIHOHIGT — LI /Response team convened due to the

101 rsq017 -
00036 2016110108 15:36 %actory acciényEmergency Summons z

Emergency call  Delvered i

00035 2016/10/06 15:35 3F%0FH/Emergency Summons Emergency call  Delivered %%ﬂg’k
00034 2016/10/06 15:34 AEETL~ —SA%HE/Main building elevator A failure News Deivered AL
00033 2016/10/06 15:33 /Personal Safety Inquiry ConeY on Delivered %%ﬂg’k
00032 2016/10/06 15:33 /Personal Safety Inquiry Conel on Delivered %%E‘gibg
00031 2016/10/06 15:31 i’fﬁﬁﬁiﬁ%ﬂiﬁ;ﬁﬁgzi:ﬁ@”‘DM@L”ASK'“’EE”V Takin - News Deivereg SALUIL
00029 2016/09/27 16:23 /Personal Safety Inquiry Com e on Delivered ALULL
00028 2016/09/05 11:32 /Personal Safety Inquiry ConeY on Delivered %bﬁ
00027 2016/08/31 19:48 FLHERY/Personal Safety Inquiry Cmﬁﬁ:ﬁ‘gm” Delivered  Auto start

(Total: 11)
Integrate || Update list
To My Page

[ Logout |
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8. Project Data Aggregation Termination (PC Only)

was = =2 CliCK the [End Summary] button.

HASHES JohnSmith has logged
Sender Information

Summary Status screen || Project List

Sender Information
Project No. 00030
Project startdate 5016/09/28 11:11
DTEER 111 ... TR 1 You can also access the Sender information screen
Sender

Department EXFIFEHIE
Residence  FRERfutar

e from the Summary status display screen.

wma oeee = Check the details, and click the [End
HBRSHES

JohnSmith has logged.
End Summary

Summary] button.

End SummaryConfirm . . . .
Project sart aate and tme This completes the data aggregation termination
Sender MAEc
ubject FEHEED/Personal Safety Inquil .
i T — operation.
I | End Summary \ITn Sender Information |
To My Page
Logout

The finished projects are displayed in the "Past
Projects" tab page.
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