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Overview of Safety Confirmation Service 
Safety Confirmation Service automatically sends Safety Confirmation e-mails to the users in the event 
of a disaster, so that the company can confirm the safety of its employees and aggregate data. 
Safety Confirmation emails can be also sent through the administrator's operation. 
This service makes it possible for the administrator to distribute instruction e-mails based on the 
aggregated data, helping realize communication between relevant parties and quick response. 
Before using Safety Confirmation Service, read this manual carefully. 
 

Description of Safety Confirmation Service Features 

 Safety Confirmation 
When a disaster occurs, you can confirm information about the safety of employees in your company. 
See "" (p.14). 

 Proxy Response 
If the user himself is unable to respond to the system, for example, the administrator can register the 
user's status to respond on behalf of the user. 
See "Proxy Response" (p.56). 

 Project Data Aggregation 
This function helps aggregate project status data based on the response status. 
See "Project Data Aggregation" (p.62). 
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Operation Flow 
This manual consists of three parts—"Safety Confirmation," "Proxy Response," and "Project Data 
Aggregation." 
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Introduction 

How to read a registration details notice 
Before the customer starts using the system, a "registration details notice" containing the customer's registration 
information is issued. 
For details, see "Information about the Safety Confirmation Service page." 

 
 Client code (*) Code for identifying the user organization 
 Safety Confirmation Service page URL (*) URL of the Safety Confirmation Service page (http://bcp.myrescue.net/anpi/usr) 

 Initial login ID/password 
Login information provided to the administrator. 
Immediately after the service starts, user information should be registered using this 
login information. 

 E-mail address initial registration page 
URL 

URL of the homepage exclusively used for e-mail address registration.  
The user can access this page after selecting the URL of the Safety Confirmation Service 
page. You do not have to contact the user. 

 E-mail address initial registration login 
ID/password (*) 

Login information of the homepage exclusively used for e-mail address registration 

 E-mail address registration mail 
destination (*) 

Mail destination exclusively used for e-mail address registration 

  

* , , , and  are common to all users. These items are informed to the target user when the service starts or 

additional user registration is made. 

*① 
*② 
④ 

*⑥ 

 
③ 
⑤* 
 

http://bcp.myrescue.net/anpi/usr
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User Authority 
Two types of authority can be set in this system. 
- Company-wide authority: Regardless of the department each user belongs to, this type of authority covers all users 

(defined in the User management screen). 
- Departmental authority: This type of authority covers the users under the specified department (defined in the Admin 

group screen). 
 
Functionality of the management authority: 
Comparison between the company-wide authority and the departmental authority 
Major function Function that can be operated with the 

company-wide authority 
Function that can be operated with the 
department-specific authority 

User management ○ ◯ (Only the department users) 
Hub management ◯ × 
Department management ◯ × 
Post management ◯ × 
Group management ◯ × 
Start group management ◯ × 
Admin group management ◯ ◯ (Only the department users) 
Master data batch 
management ◯ 

◯ (Only the User difference Master of the 
department users) 

Safety Confirmation activation ◯ ◯ 
Emergency Call activation ◯ ◯ 
News activation ◯ ◯ 

The levels of authority. 
 E-mail 

transmission 
for Safety 
Confirmation, 
Emergency 
Call, News, 
and Safety 
Confirmation 
training 

Resend 
e-mail 
transmis
sion 

Instruc
tion 
and 
reply 
e-mail 
transmi
ssion 

Proxy 
response 

Message 
manage
ment 

Group 
manage
ment 

Start 
group 
manage
ment 

Admin 
group 
manage
ment 

Summar
y status 
check 

Project 
history 
referenc
e 

Manual 
downloa
d 

General 
authority × × × × × × × × × × × 
Confirmatio
n authority × × × × × × × ×    
Instruction 
authority × △*3    *1 × × × ×    
Activation 
authority     × × × ×    
Managemen
t authority         *2     
Master 
authority 

Only management of each master can be operated.  
The master authority is a level of authority to be set only as company-wide authority. Only one ID is set by 
default when a contract is concluded. It cannot be set by the customer. 

*1 For News, proxy response cannot be performed. 
*2 Management cannot perform on the department management authority. 
*3 Resend e-mail transmission cannot perform on the department management authority（Instruction authority）. 

The relationships between the authority categories besides the master authority are as follows: 
Management authority > Activation authority > Instruction authority > Confirmation authority > General authority 
Example: By setting the general authority as company-wide authority, and the management authority as departmental 

authority, without referring to information about other departments, the user can perform user management or 
Emergency Call activation on his own department only. 
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Menu Display 
 
The menu display details vary depending on the user authority. 
 
My Page Menu Display 

Menu 

Authority 

General 

authority 

Confirmation 

authority 

Instruction 

authority 

Activation 

authority 

Management 

authority 

Master 

authority 

News from the Operators ○ ○ ○ ○ ○ × 

Crisis Information ○ ○ ○ ○ ○ × 

Settings ○ ○ ○ ○ ○ × 

User Project List ○ ○ ○ ○ ○ × 

Management Screens × ○ ○ ○ ○ ○ 

Project List × ○ ○ ○ ○ × 

Start Project × × × ○ ○ × 

* Family Safety Management is an optional service. It is displayed only when the user company contracted the service. 

 

Crisis Information Screen Menu Display 

Menu 
Authority 
General 
authority 

Confirmation 
authority 

Instruction 
authority 

Activation 
authority 

Management 
authority 

Master 
authority 

News ○ ○ ○ ○ ○ × 

Earthquake Information ○ ○ ○ ○ ○ × 

Tsunami 

Warnings/Advisories 
○ ○ ○ ○ ○ × 

Volcano 

Warnings/Advisories 
○ ○ ○ ○ ○ × 

Typhoon Information ○ ○ ○ ○ ○ × 

Weather Information for 

Disaster Prevention 
○ ○ ○ ○ ○ × 

Weather Forecast and 

Weather 

Warnings/Advisories 

○ ○ ○ ○ ○ × 

Emergency Information ○ ○ ○ ○ ○ × 

Train service status 

information 
○ ○ ○ ○ ○ × 

Community Safety 

Information 
○ ○ ○ ○ ○ × 
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Management Menu Display 

Menu 

Authority 

Activation 

authority 

Management 

authority 

Master 

authority 

Database management User management × ○ ○ 

Hub management (*) × ○ ○ 

Department management (*) × ○ ○ 

Post management (*) × ○ ○ 

Group management (*) × ○ ○ 

Start group management (*) × ○ ○ 

Admin group management × ○ ○ 

Master data batch management × ○ ○ 

Message management Manual start template management × ○ ○ 

Auto start template management × ○ ○ 

Administrator 

management 

Start notification to management (*) × ○ ○ 

Confirmation start settings (*) × ○ ○ 

Contract management Contract details management (*) × ○ ○ 

Download 

documentation 

To download documentation 
○ ○ ○ 

* Among the management menu items, the following are displayed with company-wide authority only: Hub 

management; Department management; Post management; Group management; Start group management; Start 

notification to management; Confirm start settings; and Contract detail management. 

* When the level of company-wide authority is higher than the level of departmental authority, displayed at the level of 

company-wide authority. 
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Symbols in this Manual 

 

To clarify the functions used with each authority, an icon is used for the description of each function. 

* A function with no icon is common to all types of authority. 

 

 Master authority 

 Management authority 

 Start authority 

 Instruction authority 

 Confirmation authority 

 General authority 
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How to Log in to the Service 

1  Access the system. 
http://bcp.myrescue.net/anpi/usr 

2 

 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
LoginID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" 
(p.12). 

  

3 

 

My Page is displayed. 
After you log in, My Page appears. 

http://bcp.myrescue.net/anpi/usr
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Getting Your Login ID and Password 
If you forget the ID or password required for login, you can get it from the system. 
 

1 

 

In the Login window, click "If you have 
forgotten your Login ID or Password, click 
here". 
http://bcp.myrescue.net/anpi/usr 

2 

 

Enter information for "Client code" and 
"Email address," and click the [Send] 
button. 
 

TIP  

<Information for identifying the user> 
Client code: Information for identifying the user 

organization 
Email address: E-mail address already registered 

  

3 

 

Receive a login ID and password 
notification e-mail. 
An e-mail notifying you about your login information 

is sent from the system. 

 

http://bcp.myrescue.net/anpi/usr
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4 

 

Check the login ID and password. 
 

TIP  

Register the URL written in the login ID and 
password notification e-mail into Favorites, and 
you can log in easily next time. 
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Safety Confirmation 

1. Contacting Multiple Users    

1-1. E-mail transmission for Safety Confirmation, Emergency Call, or Safety 
Confirmation Training 
This service can multicast the following three types of e-mails for requesting responses from the users. 
- Safety Confirmation: Used for confirming the safety of personnel in emergencies. 
- Emergency Call: Used for confirming whether personnel can gather in emergencies. 
- Safety Confirmation Training: Used for training of safety confirmation. 
 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

1-1-1. Transmission by using a PC (smart phone) 

1 

 

Log in. 
http://bcp.myrescue.net/anpi/usr 
 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Start Project]. 

http://bcp.myrescue.net/anpi/usr
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3 

 

For Project Type, select "Safety 
Confirmation," "Emergency call," or 
"Safety Confirmation Training."  
Then, select how to specify the 
destination. 
When "Optional" is selected, proceed to step 4. 

When "Group" is selected, proceed to step 5. 

4 

 

 

<When "Optional" is selected in step 3> 
Select the desired conditions, and click 
the [UserConfirm] button. 
Proceed to step 6. 

5 

 

<When "Group" is selected in step 3> 
Select the destination, and click the 
[UserConfirm] button. 
Proceed to step 6. 

 

TIP  

- For the "Group" area, the groups registered in 
Group Management Master are displayed in list 
form (they need to be registered in advance). 

- Select multiple groups by clicking them while 
holding down the Ctrl key. 
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6 

 

 
 

In "Template to use," select a template.  
Then, edit information in the "Subject" 
and "Body text" areas, and information in 
the "Status message" and "Message after 
selection" fields of the "Status" area 
whose check box is selected, and click the 
[Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Start Template Management for 
"Template to use," the registered text is 
displayed. If you do not need to modify the text, 
click the [Confirm] button without editing it. 

- For Status, you can select a maximum of five 
messages. 

- A list of extracted send destinations is displayed 
at the bottom of the screen. 

 

7 

 

 

Check the details, and click the [Send] 
button. 
This completes the e-mail transmission for Safety 

Confirmation, Emergency Call, or Safety Confirmation 

Training. 

 

TIP  

In Project List, the status of a project immediately 
after its e-mail transmission has been performed is 
displayed as "To be delivered." When the 
transmission processing is completed, the status 
changes to "Delivered." 
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1-1-2. Transmission by using a feature phone 

1 

 

Log in.  
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 
 Click the [Login] button. 

 
TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Start Project]. 

3 

 

For Project Type, select "Safety 
Confirmation," "Emergency call," or 
"Safety Confirmation training."  
Then, select how to specify the 
destination, and click the [To condition 
selection] button. 
When "Optional" is selected, proceed to step 4. 

When "Group" is selected, proceed to step 5. 
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4 

 

 

<When "Optional" is selected in step 3> 
Select the desired conditions, and click 
the [UserConfirm] button. 
Proceed to step 6. 

 

5 

 
 

<When "Group" is selected in step 3> 
Select the destination, and click the 
[UserConfirm] button. 
Proceed to step 6. 
 

TIP  

- For the "Group" area, the groups registered in 

Group Management Master are displayed in list 

form (they need to be registered in advance). 

- To specify multiple groups, select all the target 

groups. 
 

6 

 
 

Check the Target users, and click the [Edit 
Safety Confirmation Email] button. 
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7 

 

 

In "Template," select a template to use.  
Then, edit information in the [Subject] 
and [Body text] areas, and information in 
the "Status message" and "Message after 
selection" fields of the [Status] area 
whose check box is selected, and click the 
[Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Start Template Management for 
"Template," the registered text is displayed. If 
you do not need to modify the text, click the 
[Confirm] button without editing it. 

- For Status, you can select a maximum of five 
statuses. 

 

8 

 

 

Check the details, and click the [Send] 
button. 
This completes the e-mail transmission for Safety 

Confirmation, Emergency Call, or Safety Confirmation 

Training. 
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1-2. News e-mail transmission     
Multicasts news e-mails. 
News e-mails can be used for simultaneous notification because they do not require responses. 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

1-2-1. Transmission by using a PC (smart phones) 

1 

 

Log in.  

To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

 

Click [Start Project]. 
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3 

 

Select "News" for Project Type, and select 
how to specify the destination. 
When "Optional" is selected, proceed to step 4. 

When "Group" is selected, proceed to step 5. 

4 

 

 

<When "Optional" is selected in step 3> 
Select the desired conditions, and click 
the [User Confirm] button. 
Proceed to step 6. 

5 

 

<When "Group" is selected in step 3> 
Select the destination, and click the 
[UserConfirm] button. 
Proceed to step 6. 
 

TIP  

- For the "Group" area, the groups registered in 
Group Management Master are displayed in list 
form (they need to be registered in advance). 

- Select multiple groups by clicking them while 
holding down the Ctrl key. 
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6 

 

In "Template to use," select a template. 
Edit information in the "Subject" and 
"Body text" areas, and in the "Display 
news" area whose check box is selected, 
and click the [Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Activation Template Management for 
"Template to use," the registered text is 
displayed. If you do not need to modify the text, 
click the [Confirm] button without editing it. 

- To display the news details in the Crisis 
Information screen, select the check box next to 
"Display news." 

- A list of extracted send destinations is displayed 
at the bottom of the screen. 

 

7 

 

 

Check the details, and click the [Send] 
button. 
This completes the news e-mail transmission. 

 

TIP  

In Project List, the status of a project immediately 
after its e-mail transmission has been performed is 
displayed as "To be delivered." When the 
transmission processing is completed, the status 
changes to "Delivered." 
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1-2-2. Transmission by using a feature phone 

1 

 

Log in.  

To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

 

Click [Start Project]. 

3 

 

Select "News" for project type, and select 
how to specify the destination. Then, click 
the [To condition selection] button. 
When "Optional" is selected, proceed to step 4. 

When "Group" is selected, proceed to step 5. 
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4 

 

 

<When "Optional" is selected in step 3> 
Select the desired conditions, and click 
the [User Confirm] button. 
Proceed to step 6. 

5 

 

 

<When "Group" is selected in step 3> 
Select the destination, and click the 
[UserConfirm] button. 
Proceed to step 6. 

 

TIP  

- For the "Group" area, the groups registered in 

Group Management Master are displayed in list 

form (they need to be registered in advance). 

- To specify multiple groups, select all the target 

groups. 
 

6 

 

Check the Target users, and click the [Edit 
News Email] button. 
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7 

 
 

In "Template," select a template to use.  
Edit information for [Subject] and [Body 
text], and click the [Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Start Template Management for 
"Template," the registered text is displayed. If 
you do not need to modify the text, click the 
[Confirm] button without editing it. 

- To display the news details in the Crisis 
Information screen, select the check box next to 
"Display news." 

 

8 

 
 

Check the details, and click the [Send] 
button. 
This completes the news e-mail transmission. 
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2. Additionally Contacting Multiple Users  

2-1. Instruction email      
Additionally sends instruction e-mails to the users extracted from the aggregated result on arbitrary 
criteria. 
The instruction email service is ordinary e-mail transmission that does not request users to respond. 
 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

2-1-1. Transmission by using a PC (smart phone) 

1 

 

Log in.  

To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
for which you want to set instruction 
email transmission. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

Select the check boxes at the left of the 
user list, and click the [Send Email] 
button. 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Send Email with These 

Conditions] button. 
 

7 

 

For Mail Type, select "Instruction email." 
Enter information for "Subject" and "Body 
text," and click the [Confirm] button. 

8 

 

Check the details, and click the [Send] 
button. 
This completes the instruction email transmission. 

 

TIP  

Sent content is kept as history information in the 

User Project List Screen. 
(To be displayed under "Status History.") 
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2-1-2. Transmission by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry of the project 
for which you want to set instruction 
email transmission. 
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4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

Select the check boxes at the left of the 
user list, and click the [Instruction email] 
button. 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Send Email with These 

Conditions] button. 
 

7 

 
 

Enter information for [Subject] and [Body 
text] for the e-mail, and click the 
[Confirm] button. 

8 

 
 

Check the details, and click the [Send] 
button. 
This completes the instruction email transmission. 
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2-2. Resend email     
Sends resend e-mails to the users extracted from the aggregated result on arbitrary criteria. 
The resend email service is a function for resending content transmitted once. 
*Resend email transmission cannot perform on the department management authority（Instruction authority）. 

 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

2-2-1. Transmission by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
for which you want to set resend email 
transmission. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

 

Select the check boxes at the left of the 
user list, and click the [Send Email] 
button. 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Send Email with These 

Conditions] button. 
 

7 

 

 

For Mail Type, select "Resend email."  
Check information for "Subject" and 
"Body text," and click the [Send] button. 
This completes the resend email transmission. 

 

TIP  

Sent content is kept as history information in the 

User Project List Screen. 
(To be displayed under "Status History.") 

 

Caution  

For the department authority (Instruction 

authority), "Resend email" is not displayed in 

"Email type." 
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2-2-2. Transmission by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

 

Click [Project List]. 

3 

 

 

Click the [Project No.] entry of the project 
for which you want to set resend email 
transmission. 
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4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

 

Select the check boxes at the left of the 
user list, and click the [Resend email] 
button. 

 

Caution  

For the department authority (Instruction 

authority), the [Resend email] button and the 

[Resend Email with These Conditions] button are 

not displayed. 

 
 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Resend Email with These 

Conditions] button. 

7 

 
 

Check the details, and click the [Send] 
button. 
This completes the resend email transmission. 
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2-3. New project e-mail transmission     
Sends new project e-mails to the users extracted from the aggregated result on arbitrary criteria. 
The new project e-mail service starts a new project to send e-mails requesting the users to respond. 
 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

2-3-1. Transmission by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
by which you want to set new project 
e-mail transmission. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 



2. Additionally Contacting Multiple Users 2-3. New project e-mail transmission 
 

 40 

6 

 

Click the [Start New Project with These 
Conditions] button. 
 

TIP  

- To start a project, the target users cannot be 
narrowed down further. A project can be started 
on the search criteria only. 

 

7 

 

 

Make a choice for "Template to use."  
Edit information in the "Subject" and 
"Body text" areas, and information in the 
"Status Message" and "Message after 
selection" fields of the "Status" area 
whose check box is selected, and click the 
[Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Start Template Management for 
"Template to use," the registered text is 
displayed. If you do not need to modify the text, 
click the [Confirm] button without editing it. 

- For Status, you can select a maximum of five 
statuses. 

 

8 

 

 

Check the details, and click the [Send] 
button. 
This completes the new project e-mail transmission. 
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2-3-2. Transmission by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry by which you 
want to set new project e-mail 
transmission. 
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4 

 

Click the [Search] button. 
To display a list by status, click an individual 
status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 

6 

 

 

Click the [Start New Project with These 
Conditions] button. 
 

TIP  

- To start a project, the target users cannot be 
narrowed down further. A project can be started 
on the search criteria only. 
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7 

 

Check the users, and click the [Edit Safety 
Confirmation Email] button. 

8 

 

 

In "Template," select a template to use.  
Edit information in the [Subject] and 
[Body text] areas, and information in the 
"Status Message" and " Message after 
selection" fields of the [Status] area 
whose check box is selected, and click the 
[Confirm] button. 
 

TIP  

- When a template edited and registered using 
Manual Start Template Management for 
"Template," the registered text is displayed. If 
you do not need to modify the text, click the 
[Confirm] button without editing it. 

- For Status, you can select a maximum of five 
statuses. 

 

9 

 

 

Check the details, and click the [Send] 
button. 
This completes the new project e-mail transmission. 
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3. Individually Contacting Users     

3-1. Instruction email  
Individually contacts users. 
The instruction email service is ordinary e-mail transmission that does not request users to respond. 
 
Two e-mail transmission methods are available: transmission by using a PC (smart phone) and 
transmission by using a feature phone. 
 

3-1-1. Transmission by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
for which you want to set instruction 
email transmission on an individual user 
basis. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

Click the [Number] entry of the user for 
which you want to set instruction e-mail 
transmission on an individual user basis. 

7 

 

Click the [Individual Instruction] button. 

8 

 

 

Enter information for "Subject" and "Body 
text," and click the [Confirm] button. 
This completes the instruction email transmission. 
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3-1-2. Transmission by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 
 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry of the project 
for which you want to set instruction 
email transmission on an individual user 
basis. 
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4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 

6 

 

Click the [Number] entry of the user for 
which you want to set instruction email 
transmission on an individual user basis. 
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7 

 

Click the [Individual Instruction] button. 

8 

 
 

For [Email Type], select "Instruction 
email."  
Enter information for [Subject] and [Body 
text], and click the [Confirm] button. 

9 

 
 

Check the details, and click the [Send] 
button. 
This completes the instruction email transmission. 
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3-2. Resend email     
Individually contacts the same users. 
The resend email service is a function for resending content transmitted once. 
*Resend email transmission cannot perform on the department management authority（Instruction authority）. 

 
Two e-mail transmission methods are available: transmission by using a PC (smart 
phone) and transmission by using a feature phone. 

 

3-2-1. Transmission by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
for which you want to set resend email 
transmission on an individual user basis. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

Select the check boxes at the left of the 
user list, and click the [Send Email] 
button. 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Send Email with These 

Conditions] button. 
 

7 

 

 

For Email Type, select "Resend email." 
Check information for "Subject" and 
"Body text," and click the [Send] button. 
This completes the resend email transmission. 

 

Caution  

For the department authority (Instruction 

authority), "Resend email" is not displayed in 

"Email type." 
 

  



3. Individually Contacting Users 3-2. Resend email 
 

 53 

3-2-2. Transmission by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry of the project for 
which you want to set resend email 
transmission on an individual user basis. 
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4 

 

Click the [Search] button. 
To send emails by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
You can specify multiple criteria. 
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6 

 

Select the check boxes at the left of the 
user list, and click the [Resend email] 
button. 
 

TIP  

<Additional contact target selection> 

For transmission to all users matching the search 

criteria, click the [Resend Email with These 

Conditions] button. 

 

Caution  

For the department authority (Instruction 

authority), the [Resend email] button and the 

[Resend Email with These Conditions] button are 

not displayed. 
 

7 

 
 

Check the details, and click the [Send] 
button. 
This completes the resend email transmission. 
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Proxy Response 

4. Proxy response      
If the user himself is unable to respond to the system, for example, the administrator can respond on behalf 
of the user by registering the user's status. 
When registering the same response status for multiple users, the administrator can register it 
collectively. 
 
Two proxy response methods are available: a proxy response by using a PC (smart phone) and a proxy 
response by using a feature phone. 

4-1. Operation by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
for which you want to set a proxy 
response. 

4 

 

Click the [Search] button. 
To display a list by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
When no criteria are specified, all users 
are displayed. 
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6 

 

 

Select the check box for the user for 
whom you want to make a proxy 
response, and click the [Proxy Response] 
button. 

7 

 

 

Select the user's status in the "Status 
Selection" area, and click the [Confirm] 
button. 

8 

 

 

Check the details and click the [Register] 
button. 
 
This completes the proxy response operation. 

 

TIP  

"(Proxy registration)" is added to the response 
status of the user for which a proxy response has 
been made. 
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4-2. Operation by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

 

Click [Project List]. 
 Access My Page. 

 Access "Project List." 

3 

 

Click the [Project No.] entry of the project 
for which you want to set a proxy 
response. 
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4 

 

Click the [Search] button. 
To send e-mails by status, click an 
individual status link. 

5 

 

Specify the criteria, and click the [Search] 
button. 
You can specify multiple criteria. 

6 

 

Select the check box for the user for 
whom you want to make a proxy 
response, and click the [Proxy Response] 
button. 
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7 

 

Select the user's status in the "Status 
Selection" area, and click the [Confirm] 
button. 

8 

 

Check the details and click the [Register] 
button. 
 
This completes the proxy response operation. 

 

TIP  

"(Proxy registration)" is added to the response 
status of the user for which a proxy response has 
been made. 
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Project Data Aggregation 

5. Viewing the Summary Status       
The response status data is automatically aggregated by project.  

Aggregate results can be viewed from a PC (smart phone) or feature phone. 
 

5-1. Operation by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Click the [Project No.] entry of the project 
whose summary data you want to view. 

4 

 

The distribution of user counts by status 
is displayed. 
For confirmation by status, click an 
individual status link. For confirmation by 
specifying the criteria, click the [Search] 
button. 
* When no criteria are specified, all users are 

displayed. 

TIP  

<Response distribution> 
Status A Responded with Status A. 
Status B Responded with Status B. 
Status C Responded with Status C. 
Status D Responded with Status D. 
Status E Responded with Status E. 
Mail reply Returned an e-mail to the 

project e-mail. 
Reply only Only accessed the URL written 

in the project e-mail. 
No reply Status unable to be confirmed. 

 
<Checking the summary status of departments 
under the control of a department> 
Click [+] next to a department name, and you can 
explode information about the departments under 
that department. 
 
<Location-based summary> 
Click the [Hub] button or the [Residence] button to 
display summary data by a category other than 
"Department" such as "Hub" and "Residence." 
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5 

 

Select the criteria, and click the [Search] 
button. 
* When no criteria are specified, all users are 
displayed. 

TIP  
<Search criteria> 
Status The status selected when the user 

responded or the response status. 
Post Post 
Hub Hub 
Department Department 
Residence Residence (Information 

registered in user information) 
Area Address registered in department 

or hub information 
User Name, telephone 
Email 
address 

Status of e-mail distribution to 
the registered e-mail address 

Family 
status 

Response status regarding the 
family status 
* Displayed only when the family 

safety function is used 

* A search with the AND operator can be also made. 
 

6 

 

A list of extracted users is displayed. 
To check the status history, click the 
[Number] entry. 
When there is a user who entered his comments 
when responding, "○" is displayed for the "Comment" 
in the entry of that user. 

TIP  
<Symbol displayed for "Email"> 
This symbol indicates the status of e-mail distribution 
from the system. It takes a certain period of time to fix 
the status of distribution processing. Check when 30 
minutes or so pass after activation. 
 

○ 

For one e-mail message, at least, 
e-mail distribution to all the registered 
addresses has been completed 
normally. 

※ 
E-mail distribution to all the registered 
addresses has not been completed 
normally. 

No 
symbol 

No e-mail address is registered. 
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7 

 

 

Check the response history of an 
individual user. 
This completes the summary data viewing operation. 
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5-2. Operation by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry of the project 
whose summary data you want to view. 
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4 

 

The distribution of user counts by status is 
displayed. 
For confirmation by status, click an individual 
status link. For confirmation by specifying 
the criteria, click the [Search] button. 
 

TIP  

<Response distribution> 

Status A Responded with Status A. 
Status B Responded with Status B. 
Status C Responded with Status C. 
Status D Responded with Status D. 
Status E Responded with Status E. 
Mail 
response 

Returned an e-mail to the 
project e-mail. 

Response 
only 

Only accessed the URL written 
in the project e-mail. 

No response Status unable to be confirmed. 
 

 

5 

 

Select the criteria, and click the [Search] 
button. 
* When no criteria are specified, all users are displayed. 

 

TIP  

<Search criteria> 

Status The status selected when the 
user responded or the response 
status. 

Post Post 
Hub Hub 
Department Department 
Residence Residence (Information 

registered in user information) 
Area Address registered in 

department or base information 
User Name, telephone 
Email address Status of e-mail distribution to 

the registered e-mail address 
Family status Response status regarding the 

family status 
* Displayed only when the 

family safety function is used 

* A search with the AND operator can be also 

made. 
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6 

 
 

A list of extracted users is displayed. 
To check the status history, click the 
[Number] entry. 
When there is a user who entered his comments 
when responding, "" is displayed for the 
"Comments" in the entry of that user. 

 

TIP  
<Symbol displayed for "Email"> 
This symbol indicates the status of e-mail 
distribution from the system. It takes a certain 
period of time to fix the status of distribution 
processing. Check when 30 minutes or so pass 
after activation. 
 

 

For one e-mail message, at least, 
e-mail distribution to all the registered 
addresses has been completed 
normally. 

* 
E-mail distribution to all the registered 
addresses has not been completed 
normally. 

No 
symbol 

No e-mail address is registered. 

 

 

7 

 

Check the response history of an 
individual user. 
This completes the summary data viewing operation. 

  



6. Integrated Summaries 6-1. Operation by using a PC (smart phone) 
 

 69 

6. Integrated Summaries       
The Integrated Summaries service is a function for integrating together summary results of multiple 
projects in such cases as when projects for the same incident started at short intervals. 
 
Two aggregation methods are available: aggregation by using a PC (smart phone) and aggregation by 
using a feature phone. 
 

6-1. Operation by using a PC (smart phone) 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 

 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 
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3 

 

Select the check boxes for the projects 
whose summary data you want to 
integrate together, and click the 
[Integrate] button. 
 

TIP  

Integrated Summaries cannot be performed on the 

following projects. 

- "News e-Mail" projects 

- Additionally started new projects 

- Different projects of the number of the 

confirmation selections 
 

4 

 

The Summary status display screen 
appears. 
This completes the Integrated Summaries operation. 

 

TIP  

The latest responses in the integrated projects are 

aggregated as user responses. 
 

  



6. Integrated Summaries 6-2. Operation by using a feature phone 
 

 71 

6-2. Operation by using a feature phone 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 
 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

 

Select the check boxes for the projects 
whose summary data you want to 
integrate together, and click the 
[Integrate] button. 
 

TIP  

Integrated Summaries cannot be performed on the 

following projects. 

- "News e-Mail" projects 

- Additionally started new projects 

- Different projects of the number of the 

confirmation selections 
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4 

 
 

The Summary status display screen 
appears. 
This completes the Integrated Summaries operation. 

 

TIP  

The latest responses in the integrated projects are 

aggregated as user responses. 
 

 
  



7. Document Output (PC Only)  
 

 73 

7. Document Output (PC Only)        
Outputs summary data to a file. 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 
 Click the [Login] button. 

 

TIP  

<Information required for login> 
Client code: Information for identifying the user 

organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" (P.12). 
 

2 

 

Click [Project List]. 

3 

 

Click the [Project No.] entry of the project 
whose data you want to output to a file. 



7. Document Output (PC Only)  
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4 

 

 

Select a document format in the 
"Summary Record" field, and click the 
[Master File Download] button. 
This completes the summary data output operation. 

 

TIP  

- Summary data can be output also from the Status 

list display screen. 

- A file that has been output is automatically 

downloaded. 
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8. Project Data Aggregation Termination (PC Only) 

     
 
Finishes data aggregation. Also finishes receiving responses from users.  
* If data aggregation is not finished, data will be aggregated continuously. 

1 

 

Log in. 
To use the system, you must log in first. 
 Enter information for "Client code," "Login ID," 

and "Password." 
 Click the [Login] button. 

 

TIP  
<Information required for login> 
Client code: Information for identifying the user 
organization 
Login ID: Information for identifying the user 
Password: Login password for the user 
* If you do not know your login ID or password, 

see "Getting Your Login ID and Password" 
(P.12). 

 

2 

 

Click [Project List]. 

3 

 

Click the [Sender] entry of the project to 
be terminated. 



8. Project Data Aggregation Termination (PC Only)  
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4 

 

 

Click the [End Summary] button. 
 

TIP  

You can also access the Sender information screen 
from the Summary status display screen. 

 

5 

 

Check the details, and click the [End 
Summary] button. 
This completes the data aggregation termination 

operation. 

 

TIP  

The finished projects are displayed in the "Past 
Projects" tab page. 
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